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We hope you enjoy learning how to do telehealth well from your home. It is our sincere hope that with
good preparation and staging you will experience authentic clinical interactions and develop/maintain
therapeutic clinician-patient relationships. We wish you good health and good telehealth care!

Telehealth has reinvented the house call

Now with the click of a mouse or a swipe of your finger, you can be face to face with a clinician.
Telehealth home visits allow you to get the care you need in the comfort of your own home.
Plus, when a clinician sees you in your home he or she learns more about who you are and
what may be positively or negatively impacting your health.

When done well, these telehealth home
visits help you build a strong therapeutic
relationship between yourself and a clinician
that lead to better medical care.

This guidebook will help you master the
basic technical and room setup guidelines
you need to turn these telehealth sessions
into authentic clinician-patient experiences.

Welcome to the new ‘medical home’ — your

home!

Room Selection & Set Up

Having an authentic-feeling medical experience starts with great room selection. You can do
the videoconference in any room, but properly choosing and arranging the room can greatly

improve the experience.

Privacy

Choose a setting in which only the appropriate people are part
of the session. Other people should not be able to hear what is
said during the session.

Background Walls
You can significantly improve how well you are seen on camera by selecting a room with an

optimal color scheme. To create the best picture, point the camera at a wall that is a neutral
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color with no patterns on it. Background patterns can trick the camera into focusing on the

background.

Power and Network

You should be close to the Wi-Fi router. If you are using a computer, you should plug it into the
router with an Ethernet cable. A strong internet signal will give you the best picture and
sound. All internet equipment should be on a surge protector, or a battery backup device.

Make sure the room

?e(ﬂ‘ ~ is close to your Wi-Fi router.
1 Plug into it with an ethernet

cable whenever possible! o
Surge Protector

Sound and Distractions

When choosing between different rooms, minimize the impact of the background noises. How
loud is the air conditioner or fan? Can you hear other people talking?

Close windows and doors, turn down window air conditioners to the lowest setting or turn
them off for a short session. Keep your loud or curious pets out of the room. Turn off all other
electronics like
radios and

televisions. If you

have to use a

public room like a

kitchen, ask the

other people to

stay out of it

during the session

Lighting

You won'’t have to do anything about your lighting if you are in a room filled with natural light
that is shining towards you. If the room is insufficiently illuminated the clinician will be
unable to see you clearly. This detracts from the therapeutic connection between you, and the

clinician.

The light should be in front of you,
illuminating your face
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Audio & Video Equipment

Microphone, Speakers & Headsets
Under most circumstances your computer, phone, or tablet’s built-in microphone and

speakers are good enough for you and the clinician to clearly hear each other.

You should also consider using headphones if you would like more privacy. Do
not use Plug-in and Bluetooth speakers. They will often induce delays, echoes,

and feedback loops.

When you have a poor connection that makes it hard to hear each other, your
clinician may need to call you on the phone to ensure you can hear each other well.
Once you can hear the clinician well on your phone, you need to mute your

videoconferencing device’s microphone and speaker to avoid distracting echoes and

irritating feedback.

Camera Position
Your camera should be pointing straight at you so you will be looking directly at the other
participants. If you have a separate web-camera, place it on top of your computer or on a shelf

so that it is positioned directly over the clinician’s face on the screen.

The 1/3 Rule

Eyes are

Position yourself and/or adjust
the camera so your eyes appear
to be about 1/3 down from the
top of the screen. This will
create the natural framing you
see when watching television

newscasters.

Ensure your computer or other videoconferencing device is on a desk or table that won’t move
around. Stabilize it so it doesn’t move and keeps you in the camera frame. You should be able
to shift a bit in your seat without falling out the frame or jostling the camera.
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Seating and Screen Arrangement

Arrange the tables and chairs in the room so all the participants can be seen in the camera

frame. If there is only one participant, he or she should sit close to the camera. A single

participant should be sitting two to four feet away from the camera and screen. If you have

more people in the room, move them back an additional two feet from the camera for each

additional participant. So, if you have three people in the

session, the participants should be sitting at least six feet

back from the camera.

You can create the appearance of good eye contact by
placing the clinician’s image as close to your camera as
possible. When you do this, you will appear to be looking at

the clinician when you are looking at their picture on your

screen.

Holding a Cellphone

ar

Create realistic eye contact

When using a portable device for a telehealth session, place it at
eye level on a desk or table so it won't move around. Handheld
devices should be propped up at shoulder height and at arms
length from the user’s body to make the eye contact look and feel
natural. If a single participant is using a phone or tablet, it should
be positioned in vertical/portrait orientation. This improves the
eye contact between participants because the other participant’s
eyes are closer to the camera.

If the device needs to capture two or more people in the frame,
turning the device horizontal/landscape will often create a larger
frame that encompasses more of the room, but eye contact may be

misaligned.

In a Car
If you are meeting in your car, remain parked! Do not drive
during your session! It is unsafe and the internet connection

becomes unstable.

Aloha, & enjoy your sessions!
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