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ONTARIO MUNICIPAL SOCIAL
SERVICES ASSOCIATION

REPRESENTATION/
AUTHORITY

PURPOSE / ISSUES

OMSSA-PROVINCIAL
CONSULTATION LEVEL

OMSSA
BOARD OF DIRECTORS

Ten elected Senior Leaders
from Ontario’s 47 Service
System Managers (CMSMs /
DSSABs). Elected by
members of OMSSA’s
Leadership Table.

Speaks as a single voice
representing all 47 Service
System Managers on
human services matters

Policy consultations

Human Services Program planning/consultations
Funding consultation/considerations

Planned Human Service Sector Announcements

= Ministers (MPPs)
= Deputy Ministers
= Assistant Deputy Ministers

OMSSA
LEADERSHIP TABLE

Senior Human Services Leads
of all 47 Service System
Managers (CMSMs / DSSABS)
delivering human services

Represent OMSSA as a
collective and their local
communities as it relates
to human services issues

Policy consultations

Human services program planning / consultations
Funding consultation / considerations

Planned human services sector announcements

» Ministers (MPPs)
= Deputy Ministers
= Assistant Deputy Ministers

OMSSA
SECTOR LEADS

= Children’s Services
= Housing and Homelessness

= |ncome and Employment

Designated Senior Leads
(Program Directors) within
each Service System Manager
for the three human services
sub-sectors.

Represent local
perspectives on sector-
specific programs

Provide consultation / advice on program
implementation details in their respective human
services sub-sector (children’s services; housing
and homelessness; income and employment)

= Assistant Deputy Ministers

OMSSA NETWORKS

Children’s Services

» Housing and Homelessness

Employment and Income

= Emergency Social Services

Networking groups open to any
staff of the 47 Service System
Managers (including front-line
and unionized staff as well as
approved non-member
partners (AMO, HSC, etc.)

None

Sharing of ideas and best practices within the
network’s area of focus

Providing input to OMSSA and OMSSA Sector
Leads to inform the focus of OMSSA’'s member
services and policy positions

None

(Networks may make
recommendations to Sector
Leads for consideration)

ONTARIO MUNICIPAL SOCIAL SERVICES ASSOCIATION | WWW.OMSSA.COM




MEMBERS

OMSSA

ONTARIO MUNICIPAL SOCIAL
SERVICES ASSOCIATION

REPRESENTATION/
AUTHORITY

PURPOSE / ISSUES

OMSSA-PROVINCIAL
CONSULTATION LEVEL

NOSDA* (Northern Ontario
Service Deliverers
Association)

*Functions independently /
externalto OMSSA as an

association

Senior Human Services Leads
of the 10 Service System
Managers (DSSABs) in
Northern Ontario

Represent Northern
communities’ perspectives
on human services issues

Human services issues impacting / related
specifically to Northern Ontario communities
Provide consultation / advice (from Northern
perspective) on program implementation in each
human service sub-sector area

Assistant Deputy Ministers
Ministerial staff

URBAN COMMISSIONERS

Senior Human Services Leads
from Service System
Managers serving large / urban
communities in Ontario

Represent large / urban
communities’ perspectives
on human services issues

Human services issues impacting / related
specifically to large / urban communities

Provide consultation / advice (from urban
perspective) on program implementation in each
human service sub-sector area

Assistant Deputy Ministers
Ministerial staff

OMSSA SCROG (Small
CMSM Rural Ontario Group)

Senior Human Services Leads
from Service System
Managers serving small / rural
communities in Ontario

Represent small / rural
communities’ perspectives
on human services issues

Human services issues impacting / related
specifically to small / rural communities

Provide consultation / advice (from rural
perspective) on program implementation in each
human service sub-sector area

Assistant Deputy Ministers
Ministerial staff

PROVINCIAL-MUNICIPAL
CONFIDENTIAL TABLES***

***Established by the Province
via the AMO-Ontario MOU /
TOCCA agreement

Senior Leaders from the City of
Toronto and other OMSSA
Member organizations
recommended by OMSSA and
appointed by AMO

Represent service system
manager / municipal and
local perspectives on
behalf of OMSSA

Confidential Provincial-Municipal program and
policy planning / consultation

Deputy Ministers
Assistant Deputy Ministers
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