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Abby Bried, IAWA President

In the first part of 2015, IAWA has made some exciting news as we Connect, Inspire & Lead to further 
women’s careers in the aviation and aerospace industry. 

We have been connecting in many locations including Orlando, Seoul, Bonita Springs, Phoenix, Dallas, 
Miami and New York with upcoming events in Geneva, Singapore, Rome, New York and Washington 
D.C.  Additional events are posted on the website, with many more opportunities to connect. The 
Annual Conference is lined up, starting with an invitation to the Dubai Airshow and two days of IAWA’s 
Connect, Inspire and Lead opportunities.  It is time now to make your plans to join us as the women 
of IAWA make history in Dubai - you will not want to miss it!

 Women of IAWA continue to inspire us all to move ahead.  A few weeks ago, the 2015 Wings Club-
IAWA Outstanding Aviator Award was presented to Captain Suzanna Darcy-Hennemann, Boeing’s 
Chief Pilot and the first woman to pilot the 747-400 and 777 jetliners.  Suzanna inspired us all as IAWA’s 
keynote speaker in Seattle last November. Two other women continuing to inspire are Dr. Liu Fang 
and Marion Blakey.  Many of you may recall how in 2005 these two women joined together to build 
the platform for IAWA and co-hosted its Annual Conference in Shanghai.  Their recent professional 
accomplishments along with Suzanna’s demonstrate to all of us that there is no limit on what we can 
do as women leaders in aviation and aerospace.

 IAWA is leading to engage men to use their voices to support women in the aviation and aerospace industry. This focus stems from the messages in 
the UN’s HeforShe Campaign which is a solidarity movement for gender equality that engages men and boys as advocates and stakeholders, to break 
the silence, raise their voices and take action for the achievement of gender equality.  One of its key concepts is to “Capitalize on the recognition that 
women’s empowerment is essential for inclusive economic growth, social cohesion and social justice, environmental balance, and for progress in all 
spheres of life.”

Why does it matter that men support IAWA?  It is true that the glass ceilings are broken.  Women have achieved top leadership positions in the 
industry as again demonstrated by Dr. Liu Fang, Marion Blakey and Suzanna Darcy-Hennemann.  But still the overall number of women in senior 
leadership positions across all sectors show that women represent only 17% of leadership positions.  The diversity discussion has shifted away from 
simply breaking the glass ceiling, but to why are women leadership numbers still so low?  Reports say it will take another 70 years to be equal in 
numbers, and IAWA’s mission remains focused on this change.

How can MORE women make it to the top in our industry that has been historically male-dominated?  Is it by leaning in or doing the splits of work-
life balance?  Does it require quotas like we are seeing in Europe and Japan requiring certain percentage of women at leadership levels?  What role 
should men play, if at all, supporting women into leadership?  All very good questions we will continue to discuss, but we also need to add into 
the mix the topic of how working together with men can assist us to achieve these goals. Organizations will always choose the most qualified and 
competent individuals for the most senior jobs; however, it is perfectly acceptable to promote a strategy of increasing female presence at every level 
of management.  And, this can only be done if the men are on board and participate in this objective.

Why should men do it?  Men benefit from the excellent support women have historically given us. Katherine Wright was critical to the success of 
the Wright Brothers and we can cite many more examples.  It is in the best interests of our economy and our society to do it.  Many studies exist 
that document a clear relationship between women in senior management and corporate financial success.  There may not be a choice as workforce 
numbers dwindle and future talent needs to be cultivated. Innovation requires it. Cognitive differences lead to innovation and no one person knows 
everything.   Together diverse teams can piece together knowledge, insights and formulate new ideas.  How about simply because it is fair and the 
right thing to do?

What should men do towards this effort?   Men must grow as stakeholders with more recognizing that no good comes from leaving half of our best 
talent and minds on the sidelines.   By using their voices to change the rules, values, and measurements in our businesses, this is how real differences 
can be made.   In examining how we benefit when both men and women compete in the marketplace of ideas at the highest levels of our businesses 
and society, men should be encouraged to champion and advocate for our best and brightest, regardless of gender.   IAWA encourages men to use 
their leadership roles to ensure that high potential women are identified, to provide preferential access to training/development, and to provide every 
support and opportunity to gain experience and demonstrate their skills.  

IAWA is leading this HeforShe discussion for aviation and aerospace.  IAWA’s newsletter, features a new series of articles where men in our industry 
will speak about the role of men supporting women. Last quarter Thierry Baril, Chief Human Resource Offices of Airbus, spoke of the importance of 
this concept and this quarter read how Eduardo Iglesias, Executive Director of ALTA, is supporting women in Latin America.  IAWA also hosted our first 
panel discussion on men supporting women in Seoul, Korea, with Jeff Shane, IATA General Counsel, Jim Hnat, EVP JetBlue and David Heffernan, Cozen 
O’Connor’s Aviation Co-Chair. At the Embry Riddle ALIS conference in a room of more than 100 men and only 10 women, we boldly discussed these 
points above and we will continue to discuss it more as the year goes on. 

Please join us in these HeforShe efforts for our industry leadership development and support IAWA overall in its Connect, Inspire & Lead mission 
so it is not 2060 when we see men and women equally sharing leadership positions.  Make sure you are part of IAWA’s LinkedIn network where we 
regularly share information on all these leadership topics.  Together we can make a powerful difference on our industry!

president’s message
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interVieW WitH edUardO igLesias

You’ve been selected for this article because you 
are an example of how important it is for men to 
support women. Can you describe either the event 
or person that influenced you the most or shaped 
your belief in this area?
Throughout my career I have been fortunate enough 
to work alongside women as colleagues, bosses and 
direct reports. Their work ethic is extraordinary and 
adds in equal measure to the richness and diversity 
of a team.
 
What advice would you give women in how to 
succeed?
I personally believe that success requires hard work 
and perseverance, regardless of gender. Access to 
education is also a key component of success by 
giving women additional tools to expedite their 
professional development. 
There still is work to do on educating peers and 
professionals on overcoming gender-biased ideas 
and preconceptions that in many cases become a 
barrier to women’s success.

What Characteristic/s do you believe women 
should have to succeed? What characteristic/s or trait/s do you think either prevents them from succeeding or derails 
them?
We are sometimes too affected by societal pressures and perceptions. I would tell a woman to above all discard any 
assumptions and be daring in her pursuit of career and success if that is what she truly wants to attain.

Mentor vs. sponsor? Which idea do you subscribe to and why?
I think mentors and sponsors each have their own place in the career of a woman. In other words, there is a time for 
each and both have their strengths and capabilities that will enable a woman to strive and to accomplish. Women are 
extremely intuitive which allows them to better assess the appropriate course of action and, in general, communicate 
more effectively than men in many instances. A mentor will help with guidance and advice whereas the sponsor will make 
it viable by adding traction, speed, to her career. 

How have you encouraged/ensured your organization &/or peers implement your belief in helping women?
Women bring so many strengths and skills to the table, but frankly I focus on the skills set of a professional rather than 
on gender. Having said that, the real world does set hurdles for women, which can hold them back. In very practical 
terms, I believe in flexibility in the work environment that allows the women in my organization to meet their personal 
responsibilities while still successfully managing their professional expectations.  

Eduardo Iglesias is Executive Director of ALTA, the Latin American & Caribbean 
Air Transport Association since September 2013. He leads the 30 year old non-
profit association in a gamut of efforts and initiatives to make Latin American 
and Caribbean aviation safer, more efficient and more environmentally friendly. 
Before joining ALTA, Eduardo was Legal Vice President of Avianca, as well as 
TACA International Airlines General Counsel and Legal Vice President for several 
years. He also was Contracts Director and held various other positions in the 
same organization. Iglesias holds Law Degrees from Spain and Puerto Rico, a 
Master’s Degree in Aeronautical Law from McGill’s Institute of Air and Space Law 
in Montreal, Canada and also holds a B.A. in Political Science.
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iaWa neWs

neW WeBinar series!

We are thrilled to announce IAWA's new webinar series.  Our first installment, Negotiation: Is It A Man's Game?, was led 
by Natalie Reynolds of advantageSPRING on March  17, 2015 and was a great success!  The second webinar  on General 
Aviation was held on April 16th, and focused on the increasingly brighter future for aircraft transactions, as usage and new 
deliveries rise and prices stabilize. It was presented by René Banglesdorf co-founder and CEO of Charlie Bravo Aviation, an 
aircraft sales and acquisitions company based in Austin, Texas, and Diane Levine-Wilson, JETNET Director of New Business 
and Product Development.  

     

The webinar series is FREE for all members and is an exciting 
new benefit of membership.

We HaVe reaCHed 501 LiKes!

We are proud to announce that IAWA has reached 501 ‘Likes’ on its Facebook page! 

IAWA’s social media is really growing. Join us and be part of it.

iaWa & aerOLatin neWs partnersHip

 

IAWA is pleased to announce its new partnership with AeroLatinNews for the upcoming 2015 Annual Conference in Dubai. 
AeroLatinNews (ALN) is the leading online media for the Aviation industry and Tourism since 2002. ALN has more than 
10,000 visits every week and it’s the best window for companies that seek a better brand positioning in Latin America. 

AeroLatinNews sends a daily newsletter, Monday through Friday, linked to global and regional aviation. Additionally, it 
provides original content developed by the Editorial Board and their colleagues in the Region, including interviews, reports, 
statistics, editorials, and analysis. Free Subscription click here.

The Editorial Committee is constantly following the latest industry news by researching the most important events and 
setting new standards in the aviation press. Learn more!

speCiaL OFFer aVaiLaBLe tO iaWa memBers

IAWA members/sponsors are eligible to receive 30% off on AeroLatinNews publicity (banners, advertorials and videos). 
Please contact Maria Soledad Morgado at morgadom@iata.org or +562-25921270 ext. 203 if you are interested.

face in
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http://aerolatinnews.com/subscribe/
http://aerolatinnews.com/
https://www.facebook.com/pages/International-Aviation-Womens-Association/175823829132038?ref=ts
https://www.linkedin.com/groups?home=&gid=4000909&trk=anet_ug_hm
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iata Legal symposium

The IAWA Community came together during the IATA Legal Symposium for the Seoul Reception on February 26th.  There 
was a groundbreaking session held at the Symposium on the topic of men supporting women’s leadership development 
featuring a panel of  highly distinguished men moderated by IAWA President Abby Bried.  The panel included David 
Heffernan, Co-Chair of Cozen O’Connor’s Aviation group, Jim Hnat, EVP, Secretary & General Counsel, JetBlue, and Jeff 
Shane, General Counsel, IATA.

reCeptiOns and COnneCts

Abby Bried, IAWA President and distinguished panelists Jeff Shane, Jim Hnat and David Heffernan.
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phoenix reception
IAWA Boad Member Mary Prettyman (third from left to right) with fellow 
attendees to the reception at ISTAT Americas.

The ISTAT Americas Conference was held in Phoenix on March 8-10. IAWA was 
well-represented in this conference, and once again played co-host for the 
Women’s reception along with ISTAT and reception sponsor Universal Asset 
Management. 

Chairing the conference this year was ISTAT board member and IAWA board 
member Mary Prettyman. She led the committee to plan the conference, 
establish the agenda and recruit an impressive group of moderators and 
speakers. Among them was another IAWA member, Mary Ellen Jones who 
served as moderator for a panel discussing the impact of pilot scope clause in 
union contracts on the regional airlines and their fleet decisions.  

The women’s reception was held at the end of the first day, attended by over 
60 women plus a number of ISTAT board members. The reception began with 
a welcome by ISTAT President Jep Thornton, affirming ISTAT’s commitment to 
the event, and to further developing the organization’s diversity. The President 
and CEO of Universal Asset Management, Keri Wright spoke next, offering 
insights into her dynamic career path which began as an instructor pilot while 
she was still a teenager.  She now runs UAM, a company that has experienced 

significant growth during her leadership. Her success was further validated when she  bought the company in 2013.  In her remarks, she 
focused on hard work, demonstrating excellence, drive, risk taking and fearlessness. Keri’s inspirational talk received an overwhelmingly 
positive response.  
 

nBaa Connect

IAWA members and friends came together with IAWA Advisory Board Member Ellyn Slow during the NBAA Business Aircraft Finance, 
Registration & Legal Conference. This informal Connect was held on March 2rd in Bonita Springs, FL. 

Orlando Connect
Sikorsky Aircraft Corporation generously hosted a 
reception for IAWA members and other attendees at 
HAI’s Heli-Expo  in Orlando.  
Audrey Brady, Director of Sikorsky’s S-92 program 
addressed the group. She shared her experiences 
and perspectives as a woman who has advanced to a 
position of leadership at Sikorsky, responsible for one 
of the company’s key programs. Attendees enjoyed 
the opportunity to meet Audrey and other Sikorsky 
executives during the reception.

IAWA Boad Member Mary Prettyman (third from left to right) 
with fellow attendees to the reception at ISTAT Americas.

In the left in both photos, Audrey Brady, 
Director of the S-92 Program for Sikorsky 
Aircraft based in Stratford, Connecticut.



iaWa Women shine in dallas, texas
Members of IAWA made a strong showing at the 39th Annual SMU Air Law Symposium. The Symposium, presented by the SMU Journal 
of Air Law and Commerce, was held March 25-27 at the Omni Mandalay hotel in Dallas, Texas. IAWA held a "Connect" breakfast on the 
morning of 26th giving IAWA members and prospective members an opportunity to network and catch-up with each other.

In addition to the attendance of many IAWA members, IAWA's 
presence at the conference was highlighted by having three 
members on the conference program: Zoe Layden and Sherry 
Ortiz, addressing current aviation claims issues, and Kimberly 
Gosling, who gave a presentation on issues concerning Malaysia 
flight MH17.  

Continuing to demonstrate our commitment to advancing 
opportunities for women in the aviation industry, former IAWA 
President Katherine Staton presented the 12th IAWA SMU 
scholarship to law student Lindsey Altimeyer at the close of the 
first day of the conference. It was a wonderful event and our 
sparkling IAWA pins brightening the room filled with dark suits!

iaWa Board members Connect for Vacations in Costa rica

“My daughter Ava and I went to Costa Rica to visit Alina and her daughters 
Camilla and Daniela, and to spend time with Kathy Guilfoyle and her daughter 
Erin. The country and people of Costa Rica were beautiful and  welcoming,  
and Alina was the perfect host.  We enjoyed the magnificent country and 
beaches of Costa Rica, and we were grateful for the time we shared making 
new memories, and the time we spent discussing our lives, our family and 
business successes,  and our challenges.  When  Ava and I were flying home, I 
reflected on how lucky I was to have gotten involved in IAWA, and how IAWA 
is an extension of my family.”
Katherine Staton 

“Costa Rica was wonderful and spending the time with my IAWA friends, Alina 
and Kat, and our daughters, was very memorable.  We embarked on a week of 
adventure and sightseeing.  Each night we came home and joined Alina and her daughters, Cami and Dani, at their home for dinner, 
crafts and conversation. One of the most amazing things about IAWA for me has been the connections that I have made and the 
friendships that I have developed with other members.  While many of us do not see each other more than once or twice a year, we 
are very close. We are already planning for our next trip.”
Kathy Guilfoyle 

IAWA members connected at the Symposium in Dallas

Kathy Guilfoyle, Kat Staton and Alina Nassar
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UpCOming eVents

singapore reception
CONNECT with IAWA at the 2015 which will be held at ISTAT Asia.  

Date: May 11, 2015
Time: 17:00-18:00
Location: Poolside Bar at the Ritz-Carlton, Millenia Singapore 

Click here to RSVP: http://iawa.org/rsvp

Thank you to our sponsors! 

the Wings Club may Luncheon

Date: May 13, 2015
Event time: 11:45 am
Location: The Yale Club
50 Vanderbilt Avenue, New York City, New York

Speaker: Andres Conesa, Chief Executive Officer, Aeromexico

To reserve tickets to the Wings Club luncheons, click here: http://www.wingsclub.org/events/reservations/.

The Wings Club extends a special rate of $100 to IAWA members who are not members of the Wings Club. Be sure to mention that you 
are an IAWA member when reserving your tickets to receive this discount.

Washington, dC reception

Location: Washington, DC
Date(s): June 2, 2015
Location: Pratt & Whitney/United Technologies Corporation Office 1101 Pennsylvania Ave NW, Washington, DC 20004
Event Time: 6 pm

You are cordially invited to CONNECT with the IAWA Board of Directors at the 2015 Washington, DC Reception on June 2nd.  

Click here to RSVP: http://iawa.org/rsvp

Supported by:

HOme

http://iawa.org/rsvp
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new York Connect 

You are invited to the IAWA New York Connect on June 2nd during the American Conference Institute’s 7th Annual Forum on Defending 
and Managing Aviation Claims and Litigation. The Connect will be held at 7:30 am during breakfast. 

Date: June 2, 2015
Time: 7:30am
Location: Carlton Hotel, New York, NY.

Click here to RSVP: http://iawa.org/rsvp

iaWa 27th annUaL COnFerenCe

A first for the Middle East, please join us at the
International Aviation Womens Association’s

27th Annual Conference in Dubai!

Exchange ideas and experiences, explore solutions and network with the airline and aerospace industry’s foremost women leaders. 
With a reputation for insight, relevance and value among women in aviation, IAWA’s Annual Conference is the world’s leading women’s 
conference for the aviation and aerospace industry. Join us and your colleagues for an unrivaled examination of the latest challenges 
facing the industry that include topics ranging issues related to aviation operations and safety, infrastructure, manufacturing, customer 
experience, MROs, general aviation, aerospace, finance, insurance and liability, along with women’s leadership development interactive 
sessions.

IAWA’s Annual Conference, now in its 27th year, is the “must attend” conference for women in leadership and management roles in the 
industry. It’s renowned for its interactive and lively panels, varied program and excellent networking opportunities.

IAWA Represents:

CONFERENCE OVERVIEW:
November 10, 2015
IAWA’s Dubai Air Show Experience
Conference Grand Opening Reception 
November 11, 2015
Networking Breakfast, General Sessions & Interactive Leadership Development
IAWA’s Gala Dinner and Woman of Excellence Award Presentation
November 12, 2015
Networking Breakfast & Annual Membership Meeting & General Sessions
Closing Networking Reception

CONFERENCE REGISTRATION & HOTEL INFORMATION: http://iawa.org/content/27th-annual-conference
SPONSORSHIP OPPORTUNITIES: Please contact Andrea Brantner at andrea.brantner@gecas.com

360 management and executive level women members from 33 countries and a global 
outreach to more than 1,500 women and large number of men supporters.
More than 225 major companies and organizations in the aerospace and aviation 
industries.
Prominent sponsors including Boeing, FedEx, flydubai, GE, United Airlines and more.
Affiliated with ACI International, ALTA, IATA,ICAO ISTAT, RAES and the Wings Club.
Supported by the UAE’s GCAA.
Media Partners include Aviation Week & Aero Latin News.
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dr. tulinda Larsen named president of masFlight
Tulinda Larsen, long-time member of IAWA, was named President, masFlight, a leading aviation 
analytics company. In her position as President, she will be drawing on more than 30 years of experience 
serving as an adviser to aviation firms. She has a deep understanding of the management of airline 
flight disruptions. Before moving to the private sector, she worked in the Office of the Secretary, U.S. 
Department of Transportation, served as Vice-President Government Relations for the Regional Airline 
Association, and President of the Alaska Air Carriers Association. 

Dr. Larsen holds a master’s degree in economics and a bachelor’s in political science/economics 
from The George Washington University and recently completed a doctorate of management at the 
University of Maryland University College.

iaWa advisory Board member marion C. Blakey appointed 
president and CeO of rolls-royce north america

Tuesday, 24 February 2015

Rolls-Royce announced today that Marion C. Blakey has been appointed to 
become President and Chief Executive Officer of Rolls-Royce North America and 
chair of the Rolls-Royce North America Board of Directors, replacing James M. 
Guyette who will be retiring in May.

Ms. Blakey will leave her position as President and Chief Executive Officer of 
the Aerospace Industries Association (AIA) where she has served nearly eight 
years. At AIA, she’s been an authoritative and influential voice for the aerospace 
and defense industry, representing approximately 340 of the industry’s leading 
manufacturers. She has also played a leading role in promoting the export of 
civil and defense aviation products, and supported the priorities of America’s 
thousands of suppliers to aerospace and defense programs.

Some of Ms. Blakey’s many successes over her celebrated career include serving a five-year term as administrator of the Federal 
Aviation Administration (FAA) where she operated the world’s largest air traffic control system and managed 44,000 employees and a 
$14 billion budget. From 2001 to 2002, Ms. Blakey served as chairman of the National Transportation Safety Board (NTSB). At NTSB, she 
led a number of accident investigations, improved the Board’s accident reporting process and strengthened its advocacy and outreach 
programs to promote safer travel throughout all modes of transportation. 

“We are extremely pleased to have Ms. Blakey leading the North American region because she brings deep industry perspective and is 
a well-respected voice in Washington. These markets are critical to our Aerospace and Land & Sea Divisions and I am delighted to have 
a person of her caliber to join us in this role,” said John Rishton, Chief Executive, Rolls-Royce Plc.

“I couldn’t be any more pleased to have Marion take my place as the leader of Rolls-Royce North America. I’ve known her for many 
years, serving together on the AIA Board of Governors and other very important industry initiatives. She is a valued and trusted voice 
in our industry, and a wonderful friend. This experience - with AIA and previously with the FAA and NTSB - will be extremely valuable 
to Rolls-Royce and our 8,000 employees located in the region,” said James M. Guyette, retiring President and CEO, Rolls-Royce North 
America. 

Born in Gadsden, Ala., Ms. Blakey received her bachelor’s degree with honors in international studies from Mary Washington College 
of the University of Virginia. She also attended Johns Hopkins University School of Advanced International Studies for graduate work in 
Middle East Affairs. She is a member of Phi Beta Kappa, a fellow in the Royal Aeronautical Society and has received numerous honorary 
degrees and awards, including the National Aeronautic Association’s 2011 Henderson Trophy for making “a significant and lasting 
contribution to the promotion and advancement of aviation and aerospace in the United States,” Aviation Week & Space Technology’s 
2013 Laureate award for AIA’s contributions to workforce development through STEM education activities, and the National Aeronautic 
Association’s 2013 Wright Brothers Memorial Trophy, recognizing her “significant public service of enduring value to aviation in the 
United States.”

Rolls-Royce has been present in North America for over 100 years and today it employs more than 8,000 people across the North 
America region in 26 US states, six Canadian provinces and three Mexican states. Its regional headquarters are located in Reston, Va., 
with major operations in: Indianapolis, Ind.; Prince George Co., Va.; Walpole, Mass.; Oakland, Ca.; Montreal, Canada; and, the NASA 
John C. Stennis Space Center, Miss.
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suzanna darcy-Hennemann presented the 6th annual 
Outstanding aviator award

The Wings Club Foundation, Inc. and 
IAWA (International Aviation Womens 
Association) announced Suzanna 
Darcy-Hennemann as the recipient of 
the sixth annual Outstanding Aviator 
Award. The presentation of this year’s 
Award took place during The Wings 
Club Foundation’s Annual Meeting, on 
March 25, 2015, at The Yale Club in 
New York City. 

Adhering to the mission of the award to 
recognize airmen and airwomen whose 
actions have made major contributions 
to aviation and/or security and who 
serve as leadership role models, 
Suzanna’s accomplishments over a 
forty-one year career history with 
Boeing were celebrated. 

Suzanna was the first woman to captain a 747-400 and a 777, the first woman test pilot to be 
employed by Boeing in both production and experimental flight test, and she set a record for the 
longest non-stop flight of a passenger airliner. 

In 1974, Suzanna joined Boeing and started her aviation career in engineering. Most recently, she 
was Chief Pilot for the Boeing 777 program and responsible for engineering flight test activities 
related to all Boeing 777 airplane models. She has been an integral member of the 777 Program 
since its inception, contributing to the design, testing and certification of the initial airplane as 

well as its derivatives, added features and technologies. Suzanna became rated as a captain on the Boeing 747-400 in 1989, and later 
achieved captain status as a rated captain on the Boeing 747-400, 737, 757 and 767 airplanes. 

In 2005, Captain Darcy-Hennemann commanded a 22 hour and 42 minute flight on a 777-200LR. She and a team of pilots flew 11,664 
nautical miles eastward from Hong Kong to London, crossing two oceans and a continent setting a record for the longest non-stop flight 
of a passenger airliner. 

Since 2008, Suzanna has served as Chief Pilot for Boeing Flight Services, leading approximately 500 instructor pilots globally. She is 
responsible for all pilots providing flight services, and all instructor pilots providing flight and cabin safety training. She has oversight of 
flight training operations in Flight Services’ campuses worldwide. 

Suzanna is a member of the Society of Experimental Test Pilots and is a frequent guest speaker at industry and community forums 
including the Royal Aeronautical Society’s Seattle Branch, the GE Accident Reduction Operations Team, and the NASA Goddard 
Engineering Colloquium. In 2010, Captain Darcy-Hennemann was inducted into the Women in Aviation’s International Pioneer Hall of 
Fame. 

Recognizing significant achievements that contribute to the advancement of aeronautical and aviation matters, The Wings Club 
Foundation recognizes and honors people throughout the year with the Distinguished Achievement Award, Distinguished Scholar 
Awards and the Outstanding Aviator Award. 

The Wings Club Foundation’s Outstanding Aviator Award has been presented annually since 2010. The first recipients honored were 
the Tuskegee Airmen, followed by the Women Airforce Service Pilots (WASP), the Doolittle Raiders, Patty Wagstaff and Robert A. “Bob” 
Hoover.

Darcy-Hennemann seen here (center) at the IAWA 26th Annual Conference gala dinner at the Museum 
of Flight in Seattle, Washington. 
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Dr. Fang Liu of China becomes first-ever woman appointed 
secretary general of iCaO

The Council of the International Civil Aviation Organization (ICAO) has appointed Dr. Fang Liu of China as the new Secretary 
General of the Organization for a three-year term, beginning 1 August 2015. 

Dr. Liu succeeds Raymond Benjamin of France, who has held the position for two consecutive terms since 2009. She 
becomes the first woman ever to be appointed to the prestigious global position heading the United Nations specialized 
agency for civil aviation, and only the second ICAO Secretary General from an Asia Pacific State.

The Director of ICAO’s Bureau of Administration and Services since 2007, Dr. Liu has led many improvement initiatives 
in ICAO in recent years and served as the Chairperson of some of its most important internal committees. She has also 
represented ICAO at the High-Level Committee on Management under the UN Chief Executives Board for Coordination, 
and separately served as Chairperson of the Security Advisory Group and Vice-Chairperson of the Security Management 
Team for all UN Organizations in Canada.

Between 1987 and 2007, Dr. Liu held the posts of Legal Counsel, Deputy Director, Director and Deputy Director General 
in the Department of International Affairs and Cooperation of the Civil Aviation Administration of China (CAAC). In these 
capacities she either led or was integrally involved in the areas of international affairs and cooperation at bilateral and 
multilateral levels including ICAO, aviation policy, international air transport regulation and development, and bilateral and 
multilateral air services negotiations for the Chinese government. She also served for four years as Chair of the Aviation 
Group for the region’s premier forum on Asia-Pacific Economic Cooperation (APEC).

Dr. Liu is fluent in Chinese and English and has a good command of French. She holds a PhD in international law from 
Wuhan University, and has an extensive educational background in the areas of both international and air and space law.

http://www.icao.int/Newsroom/Pages/Dr-Fang-Liu-of-China-becomes-first-ever-woman-appointed-Secretary-General-of-
ICAO.aspx

Dr. Fang Liu of China (left) accepts the thanks and congratulations of the ICAO Council after being appointed the first woman to serve as ICAO Secretary 
General, commencing 1 August 2015. She is seated beside current ICAO Secretary General Raymond Benjamin of France (centre) and ICAO Council 
President Dr. Olumuyiwa Benard Aliu of Nigeria.

http://www.icao.int/Newsroom/Pages/Dr-Fang-Liu-of-China-becomes-first-ever-woman-appointed-Secretary-General-of-ICAO.aspx
http://www.icao.int/Newsroom/Pages/Dr-Fang-Liu-of-China-becomes-first-ever-woman-appointed-Secretary-General-of-ICAO.aspx
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embry-riddle iaWa scholarship winner 
for 2015

IAWA is pleased to announce that Jacqueline Hueneke is the Embry-Riddle IAWA 
scholarship winner for 2015. The scholarship award was presented on January 30, 2015 
during the luncheon at the Aviation Law and Insurance Symposium, in Orlando, FL at the 
Hyatt Regency Orlando Center. IAWA President Abby Bried presented the scholarship to 
Jacqueline and was joined by IAWA Members Katherine Staton, Cecile Hatfield and Thea 
Capone. 
Jacqueline, who comes from Germany, is a second-year international student studying 
Aviation Business Administration at Embry-Riddle Aeronautical University.

airports Council international (aCi) airport Operations diploma 
scholarship

Congratulations to Michele Northcutt, recipient of the ACI (Airports Council 
International) Airport Operations Diploma Scholarship!  Here is what Michele had to 
say about her scholarship experience and her experience with IAWA:

“I am so thankful for IAWA and all of the support I have received from them! I am 
currently a first year associate at Locke Lord LLP in Dallas, TX. As a past scholarship 
winner, I got the chance to attend the conference for the first time in Panama in 
2013. The conference and the women were so inspirational! All of the women were 
extremely supportive and offered great advice for moving forward with a career in 
aviation or a related-field. I felt so honored to be able to receive advice from such 
smart and successful women.  IAWA also helped me to connect with the co-chair of 
Locke Lord’s aviation practice group, Ann Taylor, who made it possible for me to attend 
the IAWA conference in Seattle, WA the following year.

While I was attending the conference in Seattle, I was randomly selected by ACI 
(Airports Council International) for a free scholarship for the Airport Operations 
Diploma! I thoroughly enjoyed the Airport Operations Diploma, and I think it would be 
a great opportunity for young aviation women to learn more about their industry as a 

whole.  It opened up a whole new world for me with regards to how airports work and even taught me some of the “industry” language 
that I never knew before. I also enjoyed thinking about the ACI scholarship tutorials in regards to other areas that I might have been 
more familiar with, such as the engineering and legal aspects of the industry.  It gave me a much more complete picture of how all of 
these relevant industries interact to present a well-functioning product!

I am extremely thankful to IAWA and ACI for providing wonderful opportunities for women in aviation to learn and grow in the field.”

iaWa’s smU dedman school of Law scholarship for 2015
Katherine Staton, IAWA Past President and Lindsey Altmeyer, scholarship recipient.
Lindsey Altmeyer is the winner of IAWA’s SMU Dedman School of Law scholarship for 2015.  
Lindsey’s interest in and appreciation for aviation stemmed originally from her father’s and 
grandfather’s experience as pilots. Her work with Congressman Sam Johnson, a fighter pilot 
and champion for aviation in Congress, fostered her increased interest in aviation.  Lindsey’s 
academic record at SMU is outstanding and she is Managing Editor Elect of the Journal of Air 
Law and Commerce.
The scholarship was presented by Katherine Staton, past President of IAWA, at the SMU Air Law 

Symposium in March. IAWA is pleased to welcome Lindsey 
to the distinguished ranks of IAWA scholarship winners!

Abby Bried, IAWA President and Jacqueline 
Hueneke.

Michelle is shown here with IAWA Past President 
Katherine Staton in 2013 when she was presented 
her IAWA Scholarship.

Katherine Staton, IAWA Past President 
and Lindsey Altmeyer, scholarship 
recipient.
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airLines & aViatiOn indUstrY

IRISH STATE PRESSES IAG FOR BETTER AER LINGUS TERMS

Source: http://www.flightglobal.com/news/articles/irish-state-presses-iag-for-better-aer-lingus-terms-409386/

FlightGlobal, 24 February 2015

FAA LIMITS USE OF STATES’ AVIATION FUEL TAXES

Source:

Stateline.org, Elaine S. Povich, 24 February 2015.

IATA ANALYSIS OF PASSENGER MARKET SCENARIOS OF GREEK EXIT OF THE EUROZONE
 
Source: http://centreforaviation.com/news/iata-what-would-a-grexit-mean-for-the-eurozone-air-passenger-
market-420317
 
CAPA, 23 February 2015

KNOW BEFORE YOU FLY - DRONES IN OUR SKIES

Source: http://airlines.org/blog/know-before-you-fly-drones-in-our-skies/ 

Airlines.org, 17 February 2015.

DESPITE MAJOR CRASHES, AVIATION SAFER THAN EVER
 
Source: http://www.dw.de/despite-major-crashes-flying-safer-than-ever/a-18337265
 
DW, 24 March 2015.

AMAZON WINS APPROVAL TO TEST DELIVERY DRONES OUTDOORS
 
Source: http://mobile.nytimes.com/2015/03/20/technology/amazon-wins-approval-to-test-delivery-drones-outdoors.
html?referrer=&_r=1  

By Nick Wingfield - March 19, 2015.

ICAO APPOINTS NEW SECRETARY GENERAL
 
Source: http://atwonline.com/people/icao-appoints-new-secretary-general
 
ATWonline, 11 March 2015
  
EUROPEAN AIRLINES URGED TO EMBRACE MORE CONSOLIDATION
 
Source: http://in.mobile.reuters.com/article/idINL5N0WB3MW20150309?irpc=932
 
Reuters - 9 March 2015

http://www.flightglobal.com/news/articles/irish-state-presses-iag-for-better-aer-lingus-terms-409386/
http://centreforaviation.com/news/iata-what-would-a-grexit-mean-for-the-eurozone-air-passenger-market-420317
http://centreforaviation.com/news/iata-what-would-a-grexit-mean-for-the-eurozone-air-passenger-market-420317
http://airlines.org/blog/know-before-you-fly-drones-in-our-skies/
http://www.dw.de/despite-major-crashes-flying-safer-than-ever/a-18337265
http://mobile.nytimes.com/2015/03/20/technology/amazon-wins-approval-to-test-delivery-drones-outdoors.html?referrer=&_r=1
http://mobile.nytimes.com/2015/03/20/technology/amazon-wins-approval-to-test-delivery-drones-outdoors.html?referrer=&_r=1
http://atwonline.com/people/icao-appoints-new-secretary-general
http://in.mobile.reuters.com/article/idINL5N0WB3MW20150309?irpc=932
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 air traFFiC COntrOL & airpOrts

HOW THE EU’S PASSENGER NAMES RECORD SYSTEM MIGHT AFFECT YOU
 
Source:  http://www.euronews.com/2015/02/06/how-the-eus-passenger-names-record-system-might-affect-you/ 

EuroNews, 6 February 2015

DUBAI IS NOW OFFICIALLY HOME THE WORLD’S BUSIEST INTERNATIONAL AIRPORT 

Source: http://www.foxnews.com/travel/2015/01/08/dubai-is-now-officially-home-worlds-busiest-international-
airport/

Fox News, 8 January 2015

NEW RADAR TECHNOLOGIES FROM AIRBUS IMPROVE AIR TRAFFIC CONTROL
 
Source: http://www.aero-news.net/index.cfm?do=main.textpost&id=c48ba17c-a4ac-42d8-afb1-206e5f63e372
 
Aero News Network, 16 March 2015

MIDDLE EAST & ASIA PACIFIC AIRPORTS POST STRONG JANUARY TRAFFIC GROWTH
 
Source: http://www.poandpo.com/business-as-usual/middle-east-asia-pacific-airports-post-strong-january-traffic-
growth-19-3-2015/
 
POST Online Media, 19 March 2015

aerOspaCe indUstrY

BOMBARDIER GETS OK TO START FLIGHT TESTS OF LARGER CSERIES PLANE
 
Source: https://ca.news.yahoo.com/bombardier-gets-ok-start-flight-tests-larger-cseries-191113845--finance.html
  
TORONTO (Reuters), 20 February 2015.

AIRBUS MULLS A320 OUTPUT INCREASE TO 50/MONTH FROM 2017

Source: http://uk.reuters.com/article/2015/02/24/airbus-production-idUKL5N0VY26F20150224
 
Reuters, 24 February 2015

AIRBUS RAISES STAKES IN MOVE TO DIVEST DASSAULT

 Source: http://www.flightglobal.com/news/articles/airbus-raises-stakes-in-move-to-divest-dassault-410551/
 
FlightGlobal, 25 March 2015
 

http://www.euronews.com/2015/02/06/how-the-eus-passenger-names-record-system-might-affect-you/
http://www.foxnews.com/travel/2015/01/08/dubai-is-now-officially-home-worlds-busiest-international-airport/
http://www.foxnews.com/travel/2015/01/08/dubai-is-now-officially-home-worlds-busiest-international-airport/
http://www.aero-news.net/index.cfm?do=main.textpost&id=c48ba17c-a4ac-42d8-afb1-206e5f63e372
http://www.poandpo.com/business-as-usual/middle-east-asia-pacific-airports-post-strong-january-traffic-growth-19-3-2015/
http://www.poandpo.com/business-as-usual/middle-east-asia-pacific-airports-post-strong-january-traffic-growth-19-3-2015/
https://ca.news.yahoo.com/bombardier-gets-ok-start-flight-tests-larger-cseries-191113845--finance.html
http://uk.reuters.com/article/2015/02/24/airbus-production-idUKL5N0VY26F20150224
http://www.flightglobal.com/news/articles/airbus-raises-stakes-in-move-to-divest-dassault-410551/
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757 ECODEMO FOCUSES ON LAMINAR AND ACTIVE FLOW
 
Source: http://aviationweek.com/technology/757-ecodemo-focuses-laminar-and-active-flow
 
Aviation Week, 25 March 2015

 
BOMBARDIER TO USE ADDITIONAL CSERIES TEST AIRCRAFT
 
Source: http://atwonline.com/airframes/bombardier-use-additional-cseries-test-aircraft
 
ATWOnline, 20 March 2015

WOmen LeadersHip

MEET THE BEST-PAID FEMALE CEO IN THE S&P 500

Source: http://www.bizjournals.com/bizwomen/news/latest-news/2015/04/meet-the-best-paid-female-ceo-in-the-
s-p-500.html

12 WAYS WOMEN UNKNOWINGLY SABOTAGE THEIR SUCCESS

Source : http://www.businessinsider.com/ways-women-sabotage-their-success-2015-2
 
Business Insider, 11 February 2015
 
Did you think the glass ceiling was a relic of the past? Not so much.

Even if there weren’t plenty of statistics to demonstrate continued gender bias in the workplace, the marketplace, and 
in financing for start-ups, a depressing stories out of Silicon Valley makes it brutally clear just how far we haven’t come.

Unfortunately, according to Wendy Capland, CEO of Vision Quest Consulting and author of the bestseller “Your Next Bold 
Move for Women,” there’s a lot women do ourselves to make matters worse.

“It’s not that I don’t think there’s a glass ceiling,” Capland explains. “More women now graduate from college than men, 
and women are the breadwinners in almost 50% of American households. But only 22% of executives in Corporate America 
are women, so that number is pitiful.”

But, Capland says, her work coaching executive women has given her a different perspective. Her company has trained 
thousands of women leaders, both Fortune 500 executives and small business owners. And from what she’s observed, 
women business leaders often fail to put ourselves on the same footing as men. Thus, she says, we suffer not only from the 
glass ceiling, but also from what some call “sticky-floor syndrome.”

As a woman in leadership and a lifelong feminist myself, my first reaction was to dismiss Capland’s view as just another 
case of blaming the victim. But as she began listing the ways that women leaders undercut themselves, I had to admit that 
many items on her list were things I myself have done. So have other women leaders I know.

Here are 12 things Capland says we women need to stop doing ASAP so as to claim our power in the business world. See if 
any of these sound as sadly familiar to you as they did to me:

http://aviationweek.com/technology/757-ecodemo-focuses-laminar-and-active-flow
http://atwonline.com/airframes/bombardier-use-additional-cseries-test-aircraft
http://wendycapland.com/
http://www.bizjournals.com/bizwomen/news/latest-news/2015/04/meet-the-best-paid-female-ceo-in-the-s-p-500.html
http://www.bizjournals.com/bizwomen/news/latest-news/2015/04/meet-the-best-paid-female-ceo-in-the-s-p-500.html
http://www.businessinsider.com/ways-women-sabotage-their-success-2015-2
http://www.newyorker.com/news/john-cassidy/hole-glass-ceiling-getting-bigger
http://www.inc.com/associated-press/women-business-owners-facing-gender-gap.htmlhttp://
http://http://www.inc.com/lydia-dallett/silicon-valley-behind-on-gender-equality.html
http://wendycapland.com/
http://www.amazon.com/Your-Next-Bold-Move-Women/dp/0985976217
http://www.amazon.com/Your-Next-Bold-Move-Women/dp/0985976217
http://www.inc.com/minda-zetlin/6-things-you-think-you-need-to-start-a-business-but-really-don-t.html
http://www.inc.com/minda-zetlin/4-ways-to-measure-leadership-skills.html


1. Using minimizing language.

“Women use words that minimize their own impact,” Capland says. “Like ‘just.’ ‘Let me just tell you something.’ ‘I just 
wanted to stop you for a minute.’” That simple word sends the subtle message that our statements and opinions aren’t 
that important, she says.

And there are other belittling words women are prone to using, she says. “’I’m feeling a little bit concerned about 
something.’ I doubt you’re really feeling just a little bit concerned or you probably wouldn’t have brought it up,” Capland 
says. “You’re feeling concerned.”

2. Apologizing.

Women in business are prone to apologizing when there’s no reason to do so, Capland says. “Many women’s voicemail 
messages begin, ‘I’m sorry I’m not able to take your call right now.’ Even in our voicemail, we apologize!”

3. Asking permission.

Women are prone to asking questions when they already know the answers, Capland says. “We don’t want to be too 
overpowering, and we want to get buy-in up front. And we ask permission to say something when there’s absolutely no 
need to do that.”

4. Waiting until we’re experts before taking on a new role.

“Often when offered an opportunity, women will feel like they need to be fully skilled before taking it on, while a man given 
the same opportunity will say, ‘It’s about time they picked me!’” Capland says. “Men will say, ‘I’ll take the job and figure it 
out when I get there.’”

And, she says, age doesn’t seem to make a difference. “I just talked to two 20-year-olds, one man, one woman, both 
unhappy in their jobs. The woman says she wants to get a new job but doesn’t know what else she can really do. The man 
says, it’s no problem, he’ll just get another job because he’s so marketable.”

5. Focusing on cooperation rather than competition.

Yes, there are a thousand business articles that tell us collaboration is the more effective approach. The problem with that? 
“It’s not the structure of Corporate America,” Capland says. “Corporate America has a hierarchical structure. It’s not set up 
for collaboration to be effective long-term - I don’t care what people say.”

6. Questioning ourselves.

“A lot of women I’ve been exposed to - including myself - spend a too much time thinking about these common concerns,” 
Capland says. “Will I be a threat to my husband if I surpass his income? Will people think I’m a bad mother because I’m 
working so hard or running my own business? Will I lose my friends if I upset the balance of power or popularity? And who 
am I, anyway?”

7. Not setting clear goals.

“You have to be really clear about what you want,” Capland says. “Do you want a promotion or a job change? Funding 
for your new company? Do you want to write a book or be a keynote speaker? You have to be really clear so that you can 
set priorities and boundaries. You’re going to have to make big asks. If you’re wishy-washy about what you’re going after, 
everyone else will be too.”
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8. Only setting goals we know how to reach.

“Don’t be stopped from setting a goal because you don’t know how to get there,” Capland says. “No one does when they 
set a goal where they’re stretching themselves.”

Years ago, she adds, she found herself declaring during a workshop that she wanted to have her own television show. “As 
soon as I said it, I thought, ‘I have no idea how to do that. That was a stupid goal.’” But a woman in the audience came up 
to Capland afterward, told her she was being interviewed by a cable show next week, and invited her to come along and 
observe. Capland decided this was a good way to get her feet wet.

“You can head toward a big goal one baby step at a time,” she explains. In fact, it may be better that way - you’ll avoid 
setting off your own fight-or-flight response.

Sure enough, Capland eventually wound up with her own cable program. “It ran locally for three years and I had 2.5 million 
viewers,” she says.

9. Not setting clear boundaries.

Once she’d done the show for three years, Capland was done with cable. “My next stretch goal was a PBS special,” she 
says. So when a woman got in touch and invited Capland to do a cable TV series, she said no. “Create some non-negotiable 
boundaries so you can say yes to things that lead you toward your goals and no to things that would distract you,” she 
advises.

10. Worrying too much about relationships.

That “no” on the cable series was harder than it should have been, Capland adds. “I was really clear that was a no for me,” 
she says. “But I think the woman was surprised. And all I cared about was the relationship - even though I didn’t even know 
her.”

11. Getting too hung up on details.

“Women tend to pay too much attention to little details for too long, versus seeing the bigger picture,” Capland says. “That 
can make it hard for them to delegate and therefore prevents them having the freedom to take on the next challenge. I 
have a client who’s been focusing on details for years and now realizes that she’s pigeonholed herself in a role she doesn’t 
want, rather than planning and preparing for the role she wanted next.”

12. Failing to build a personal brand.

A strong personal brand will help you get what you want whether you’re working in a company or running one of your 
own. “The way to develop a personal brand is to deepen your own self-awareness,” Capland says. “What makes you stand 
out positively from other people?”

A personal brand, she says, is an asset that defines the best things about you. “It’s the impression people have of you, and 
the impression you want them to have,” she says.

Read more: http://www.inc.com/minda-zetlin/12-ways-you-might-be-making-gender-bias-worse.html#ixzz3VVTngdxA
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Laila Ali Al Muhairi, Assistant Director General - Strategy & International, General Civil Aviation Authority
Laila Hareb spent years motivating and inspiring audiences to get out of their  comfort zone and get a front-row 
seat in life. As a strategist for several government entities in UAE, she currently holds the position of Assistant 
Director General Strategy & International Affairs in the Federal Civil Aviation Authority of UAE. For the past 
20 years, she has ben leading several governmental strategic initiatives into new directions of innovation and 
performance. She exports the Emirati expertise to the Middle East, Africa, Latin America, in addition renowned 
international organizations such as UN, ICAO. Winners of Aviation Personality of the Year 2013 in UAE and Stevie 
Award in 2013 in USA, Ms. Laila is yet best described as an Emirati Woman who broke the barriers of prejudice 
and stereotype. She has shown passion and solidarity for the women cause in UAE and beyond. 

Catherine Baird, SVP Cabin Crew Training, Emirates Airline
Catherine is a passionate people manager with experience leading performance, engagement, learning and 
development. She has been an aviation professional for 25 years working with a number of airlines and alliances, 
and has been based in different countries gaining an insight into both cultural and corporate ways of operating. 
Her background includes British Airways based in London working as cabin crew, training and recruitment. She 
relocated back to Melbourne with Ansett Australia as part of the start up team for the international operation 
culminating in the GM Operations and Inflight Training. Catherine was selected as Director of Training and 
Development for Star Alliance based in Frankfurt Germany. She moved from Star Alliance to Gulf Air in the Middle 
East as Head of Training and Development, and is now currently in Dubai working with Emirates Airline as SVP 
Cabin Crew Training. 

Janice Baker, Senior Counsel, GE Aviation 
Janice is currently Senior Counsel - Commercial Engines, Services & Global Sales at GE Aviation. She works closely 
with her leadership team to structure, negotiate and close complex domestic and international transactions, 
including commercial sales, service and supply agreements, as well as technology agreements. She lives in 
Fairfield, CT.

Carine Chassol, Aviation Law, Allen & Overy LLP 
Carine heads the Aviation team in Paris. Carine’s broad-based practice includes a wide spectrum of financial 
transactions, with an emphasis on asset finance and structured finance. She has experience in aviation finance 
and leasing, and has represented financiers, lessors and lessees in both cross-border and domestic structured 
transactions. Transactions structures have included export credit-backed, tax-based structures (including French 
tax leases and QTEs).

Angela Foster-Rice, Managing Director - Environmental Affairs & Sustainability, United Airlines 
Angela Foster-Rice is the managing director of environmental affairs and sustainability for United. She leads 
the development of the company’s environmental strategy. Angela and her team are responsible for United’s 
environmental policy, sustainability measures, alternative fuels strategy and regulatory compliance with a focus 
on identifying solutions to reduce United’s impact on the environment while improving our business and the 
communities United serves.

meet OUr neW memBers
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Sara Frey, Partner, Gordon & Rees LLP
Following a passion for aviation that began when Michelle first flew on a commercial flight at the age of 13, she 
attended Embry-Riddle Aeronautical University. Michelle earned a B.S. and an MBAA from Embry-Riddle and 
began her career with McDonnell Douglas-Douglas Aircraft Company in 1987. Michelle has spent time working 
on both the airplane and services side of commercial aviation and became a manager 13 years into her career. 
Michelle is currently Director of the Services Product Marketing team for Boeing Commercial Airplanes.

Tanja Grobotek, Regional Director Safety and Flight Operations - Africa, International Air Transport Association 
Industry
Tanja Grobotek, Regional Director Safety and Flight Operations - Africa, of International Air Transport Association 
was appointed on 1 July 2012. She is responsible for providing strategic direction, guidance and leadership for 
IATA’s safety, flight operations and infrastructure initiatives in Africa. Her responsibilities include advocacy of 
IATA industry wide programs and represent member-airlines at International Civil Aviation Organization, relevant 
government agencies and associations.

Shay James, Marketing Manager, Bristow Group
Shay James is the Manager of Business Development and Marketing at Bristow Group as well as the head of the 
Charitable Contributions Committee for their corporate office.  She has a diverse educational background which 
includes a BA from Baylor University, an MBA from the University of Houston and a Certification as a Forensic 
Accountant from UNC- Charlotte. Shay loves to scrapbook, travel and invest in Real Estate.  She and her husband 
Victor have lived in Houston for 13 years and they are the parents of three spirited children; Gabrielle, Camilla 
and Victor III.

Sarah Meadows, Associate General Counsel, Tucson Airport Authority
Sarah Meadows joined the Tucson Airport Authority in 2009 as Associate General Counsel responsible for assisting 
with all aspects of TAA’s legal needs. Prior to TAA, she worked for a prominent regional firm, specializing in 
business and real estate law. She holds a B.A. and a J.D. from the University of Arizona. Ms. Meadows is a member 
of multiple professional organizations, including the ACI-NA Legal Affairs Committee. She is a past Chair of the 
Women’s Foundation of Southern Arizona and a Tucson 40 Under 40 winner.

Vivian Zainab Menyaga, International Airport Professional and Head Operation Training, Federal Airports 
Authority of Nigeria
Vivian is an International Airport Professional (IAP) and currently the head of Operations training with the Federal 
Airports Authority of Nigeria. She holds a Masters degree of Business Administration and a graduate of Global 
ICAO/ACI Airport Management Professional Accreditation Programme (AMPAP). She also attended the Airport 
Executive Leadership program of John Molson Business School, Concordia University Montreal - Canada. Vivian 
is married to a Marine Engineer, Daniel and they have three boys. She is also a motivational speaker, who loves 
reading, traveling and meeting people.
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Melisa Monje, Manager, Global Training, Airports Council International 
Melisa Monje assumed the role of Global Training Manager with Airports Council International in 2011. She 
is responsible for the operational management and delivery of quality training solutions for ACI’s worldwide 
membership. Her aviation career began in 2008 at the International Air Transport Association (IATA) as a Training 
Coordinator. During this time, she was in charge of overseeing the coordination and planning of over 40 courses; 
engaging with host training centres, establishing contact with local coordinators as well as managing all logistics 
for any given course. Melisa holds a Bachelor of Political Science, as well as a Project Management Certificate 
from McGill University and an International Business Development Certificate from HEC Business School.

Florence Ninane, Partner, Allen & Overy LLP
Florence has significant experience in the areas of French and European competition law (mergers, anti-trust 
and state aid issues) and has developed a specific expertise in distribution law matters. She regularly assists 
companies with their French, EU and multi-jurisdictional merger notifications. She also represents companies 
in competition law litigations before Competition authorities and national courts (cartel investigations, abuse 
of dominance, State aid and private enforcement). She has developed a specific expertise in the air transport, 
energy and financial sectors as well as in the consumer goods sectors and has been advising various operators in 
these areas. Florence regularly advises French and international companies such as, inter alia, Airbus, Adisseo, 
BNP Paribas, EADS, Expedia, GDF Suez, Procter & Gamble, Samsung, TNT, Tripadvisor and Vicat.

Crystal Oliver, Managing Director of HR Corporate Support, Recruitment and Training, FedEx Express Corporation 
Crystal Oliver is a Managing Director at FedEx Express Corporation with more than 30 years’ experience.  As 
a result of her innovative results-oriented leadership, she has received two company Five Star Awards, the 
most prestigious honor presented to employees for exemplary performance.  Crystal has been profiled in Grace 
Magazine, selected as a Tri-State Defender Woman of Excellence and has represented FedEx Express at the 
NAACP Image Awards. She is far-seeing and detail-oriented, which enables her to capture the “big picture” and 
details of anything.  This quality has aided in her being successful with each career progression.

Linda Scott, Senior Manager, Commercial Business Office, Sikorsky Aircraft Corporation
Senior Manager, Commercial Business Office, responsible for all proposals and contracts for Sikorsky’s commercial 
platforms and aftermarket support totaling ~$1B of business.  Previously, responsible for Sikorsky aircraft sales 
into the Southeast Asia Market, responsible for the sale of Brunei’s S-70i BLACK HAWK fleet.

Andrea Seaforth, VP Configuration & Procurement, Amedeo
Andrea is a member of the Asset Management Team at Amedeo and is responsible for the Configuration and 
Procurement process of Amedeo’s recent 20 A380 order. Andrea joined Amedeo in April 2014 and is based in 
Amedeo’s Dublin office. Andrea has worked in the aircraft leasing industry over the past 12 years and during this 
time she has held various roles within the Technical & Asset Management departments of AWAS, Macquarie 
AirFinance and Boullioun Aviation Services focusing on new aircraft BFE programmes, Engineering Services and 
Technical & Data Management. Prior to joining Amedeo, Andrea held the role of VP Airframe Sales at EirTrade 
Aviation.
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Vanessa Turner, Lawyer, Allen & Overy LLP 
Vanessa Turner has a broad practice advising her clients on merger clearance, cartels and other antitrust matters 
before the European Commission and other regulators. She has a wealth of experience from the European 
Commission and the financial services sector and also has particular experience in the IT and air transport sectors. 
Relevant former experience includes advising the former EU Commissioner for competition policy, on antitrust 
and merger cases and policy, including the Microsoft browser case and other leading IT cases, airline mergers, 
cartels and cooperation with other competition authorities around the world, in particular the U.S. FTC and DOJ.

Hilary Ware, Senior Vice President Administration, Bristow Group, Inc.
Hilary Ware is a senior global executive in HR, Information Technology, Shared Services, Corporate Social 
Responsibility and Corporate Communications. Hilary has strong board-level experience including the 
Compensation Committee, and has served as coach and business advisor to senior leadership teams and boards. 
She brings significant global change management, corporate and marketing communications, information 
technology, talent management and development, leadership development, culture change, compensation and 
benefits, executive coaching and consensus building skills across diverse business cultures. In addition, Hilary is 
actively involved in the communities in which she works serving and supporting a number of key philanthropic 
and community organization.

Heidi Watson, Partner, Clyde & Co LLP
Heidi is a partner in Clyde & Co LLP’s London employment team focusing on a number of sectors including 
aviation. She provides support to HR and legal teams on the full range of employment issues, from day-to-day 
employee relations queries through to the most complex projects and reputation disputes. She advises across 
the whole sector including commercial airlines and business jets owners and operators. Heidi speaks regularly on 
employment law issues including at the IATA Conference in San Francisco in 2014 on cross-border employment 
issues in the aviation sector. She also carries out training for HR and legal teams as well as managers. She is 
recommended as a “Rising Star” in the 2013 London Super lawyers list for employment practitioners.
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