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Financial Literacy –not just 

checking the box

The goal of providing financial education should be to educate and inform 

and to help those you are counseling lead more financially successful 

lives. Sometimes, providing this information is simply to “check the box” to 

show you’re making the information available. If you lack time and 

resources but want to make your efforts count, join us to learn ways to 

engage and inform and to maximize your investment.

ECMC 9/4/19 9/4/19 10:00 AM 11:00 AM https://www.ecmc.org/schools/trainin

g.html

Uploading HS GPAs The first in a 2-part series, this webinar for high school counselors 

precedes "GPA Reports & Matching". Review proper GPA calculations; 

and learn how to submit Non-SSN GPAs both manually and via the batch 

upload process.

CSAC 9/4/19 9/4/19 2:00 PM 3:00 PM https://events-

na12.adobeconnect.com/content/con

nect/c1/1377825884/en/events/catalo

g.html

When Staff Hit a Stumbling 

Block: Coaching the 

Underperforming Employee

One of the more difficult conversations to have in the workplace is with an 

underperforming employee. When staff hit a stumbling block and work 

below expectations, it can take away from other managerial 

responsibilities. It's important that everyone on the team recognizes and 

strives to do their very best. When all staff are working in tandem, they 

are more effective and happier in their roles. This webinar will help you 

coach underperforming employees. We’ll share how to work with staff to 

help them enhance their performance through identifying areas for 

improvement, setting goals, and following through. 

Attigo 

(Ascendium) 

9/10/19 9/10/19 12:00 PM 1:00 PM https://www.attigo.com/smart-

sessions-0-0-0

ECMC’s Peer to Peer 

Counseling program

Peer mentoring is a way for students to educate other students about 

making smart money choices. ECMC’s free P2P program guides you 

through the steps of setting up a program on your campus including 

working with a dedicated ECMC outreach manager to identifying a 

campus program champion, selecting program advisors, finding a 

dedicated space, and partnering with student government and Resident 

Service Office for maximum student involvement. In today’s webinar we’ll 

review the P2P program and it’s features, including set up, coaching, 

program evaluations, and future planning.

ECMC 9/11/19 9/11/19 10:00 AM 11:00 AM https://www.ecmc.org/schools/trainin

g.html

Income-Driven Repayment 

Plans 

In this session we will provide an overview of Income-Driven Repayment 

Plans. We'll cover the eligibility requirements, discuss pros and cons and 

explore strategies for explaining repayment plans to your student 

borrowers. 

FedLoan 

Servicing 

(PHEAA)

9/12/19 9/12/19 11:00 AM 12:00 PM https://myfedloan.org/financial-aid-

officers/training/ 

Preparing for Emergencies: 

Important Papers & Disaster 

Readiness 

2.	This webinar is designed to help those who reside in a disaster prone 

region or anyone who would like to have an emergency plan for future 

potential disasters. The following concepts will be reviewed: 

•	Understand how to organize documents 

•	Why some documents should be kept and others shredded 

•	Why it's important to create a personal contacts directory 

•	Understand the importance of protecting your assets and preparing for 

future disasters 

•	Avoid becoming victim of scams 

Mapping Your 

Future

9/12/19 9/12/19 11:00 AM 12:00 PM https://register.gotowebinar.com/regis

ter/2894531827107617793
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Shifting Gears: Driving 

Students to the Finish Line with 

the Use of Debt Letters

Informed students make better academic, social, and financial choices. 

The right information can guide their decisions, particularly when it comes 

to borrowing. Far too many borrow each year without knowing how much 

they owe to date or how much they can expect to repay once they 

graduate. With student loan debt levels on the rise and projections that 

40% of borrowers will default by 2023, it’s important now more than ever 

to help them make sound choices through a variety of financial wellness 

efforts. The use of debt letters provide students with a summary of their 

current indebtedness so they’re more informed of their borrowing 

obligation. Join this important session to learn how to incorporate debt 

letters into your financial wellness programs and put the brakes on 

uninformed borrowing decisions.      

Attigo 

(Ascendium) 

9/12/19 9/12/19 12:00 PM 1:00 PM https://www.attigo.com/smart-

sessions-0-0-0

Cal Grant 101 This webinar explains the different Cal Grant Programs, eligibility 

requirements, and the application process for students. Also covered is a 

quick review of GPA requirements, how students can create their 

WebGrants for Students portal, & CSAC 

CSAC 9/12/19 9/12/19 2:30 PM 3:30 PM https://events-

na12.adobeconnect.com/content/con

nect/c1/1377825884/en/events/catalo

g.html

Strategies to Strengthen Your 

Team through Staff 

Engagement

How do you keep your team happy and motivated? Happy employees 

have been shown to be up to 20% more effective in the workplace than 

unhappy employees. Join this informative session as we discuss the 

ways in which employee retention, organizational growth, and office 

morale are all linked to employee engagement. To give their best each 

day, staff need to believe in the institution’s mission and goals and feel 

proud to be a contributing factor to its success. Your people are your 

greatest asset. 

Attigo 

(Ascendium) 

9/17/19 9/17/19 12:00 PM 1:00 PM https://www.attigo.com/smart-

sessions-0-0-0

Uploading HS GPAs The first in a 2-part series, this webinar for high school counselors 

precedes "GPA Reports & Matching". Review proper GPA calculations; 

and learn how to submit Non-SSN GPAs both manually and via the batch 

upload process.

CSAC 9/17/19 9/17/19 2:00 PM 3:00 PM https://events-

na12.adobeconnect.com/content/con

nect/c1/1377825884/en/events/catalo

g.html 

2020-21 FAFSA training for 

financial aid professionals and 

others helping students 

complete the FAFSA

Financial aid professionals or counselors helping students with the 

FAFSA or managing the verification process should be aware of changes 

to the 2020-21 FAFSA. Join us for Mapping Your Future's 2020-21 

FAFSA training for financial aid professionals and others helping students 

complete the FAFSA. Jennifer Martin, Director of Financial Aid 

Compliance at Johns Hopkins University, will be presenting. She will 

guide the attendees through the FAFSA, providing special emphasis on 

the changes from prior years

Mapping Your 

Future

9/18/19 9/18/19 11:00 AM 12:00 PM https://register.gotowebinar.com/regis

ter/296303391037328386

Loan Rehabilitation: A Second 

Chance for Borrowers

Borrowers who default on their federal student loans face a myriad of 

financial and even emotional consequences. They lose access to Title IV 

aid, their credit score will drop, and they risk seizure of their tax refund 

and wage garnishment—all which can lead to emotional distress and other 

issues. Fortunately, borrowers have a chance for a refresh start. Join us 

as we discuss the details of loan rehabilitation, what borrowers should 

consider before rehabilitating, and how Cohort Catalyst®, our default 

management service, can get your defaulted borrowers back on track.

Attigo 

(Ascendium) 

9/18/19 9/18/19 12:00 PM 1:00 PM https://www.attigo.com/smart-

sessions-0-0-0
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Strategic Enrollment 

Management – Leveraging 

Financial Aid

In this one-hour webinar, Amy Cable, Executive Director, Enrollment 

Management Support at the Louisiana Community & Technical College 

System (LCTCS) and Sue Downing, Senior Vice President of Inceptia will 

present an overview of Strategic Enrollment Management and the vital 

role financial aid plays in meeting enrollment goals. The presentation will 

cover: 1) General understanding of Strategic Enrollment Management 2) 

Getting a seat at the table and showcasing your value 3) Development of 

financial aid strategies to support recruitment and enrollment goals 4) 

Real-world scenarios from the LCTCS on developing an integrated 

enrollment and financial aid strategy 5) Future trends in Strategic 

Enrollment Management

Inceptia 9/19/19 9/19/19 11:00 AM 11:00 AM https://register.gotowebinar.com/regis

ter/6983867360580025099

Short Take Session-How to Get 

Out of Student Loan Default/A 

Fresh Start! 

This quick 20-30 minute session will provide the consequences of 

Student Loan Default and how borrowers can get a fresh 

start!Rehabilitation vs Consolidation, what's best? 

FedLoan 

Servicing 

(PHEAA)

9/24/19 9/24/19 11:00 AM 11:30 AM https://myfedloan.org/financial-aid-

officers/training/ 

Emotional Intelligence: Making 

It Work for You

How well are you at identifying your own emotions? Do you know how to 

read the emotions of other people? These questions can help determine 

your level of emotional intelligence (EQ)—which is the ability to 

understand and manage one’s own emotions as well as those of others. 

With a high EQ, you can manage conflict, make better decisions, and 

enhance communication. Join us to learn how to identify your EQ and use 

it to drive your decisions and behaviors. Learn how to make your EQ 

work for you.  

Attigo 

(Ascendium) 

9/24/19 9/24/19 12:00 PM 1:00 PM https://www.attigo.com/smart-

sessions-0-0-0

Tackling Default Prevention 

One Month at a Time

Conducting a single default prevention activity may not produce 

significant results. However, if your time and resources are limited, 

planning on-going activities can be challenging. We have a solution! 

During this webinar, we’ll share how to tackle default prevention with 

manageable and effective strategies for each month of the year. You’ll be 

able to kick off the fiscal year on October 1 with a calendar that you can 

implement to improve repayment success and manage your rates.    

Attigo 

(Ascendium) 

9/26/19 9/26/19 12:00 PM 1:00 PM https://www.attigo.com/smart-

sessions-0-0-0

Education Level-EL 

Verifications

This webinar for college financial aid administrators includes methods to 

identify and verify students flagged for verification such as EL Verification 

reports, and customizing your roster.

CSAC 9/30/19 9/30/19 10:00 AM 11:00 AM https://events-

na12.adobeconnect.com/content/con

nect/c1/1377825884/en/events/catalo

g.html
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