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The E-Scooter Epidemic

in San Antonio, Texas
By: Paul Gaines, Roberts Markel Weinberg Butler Hailey PC

eginning last fall, the City of San Antonio has seen an influx of dockless vehicles

appearing on its sidewalks and streets. A quick drive downtown will reveal rows,

and occasionally piles, of electric scooters utilized by the many pedestrians who

frequent the area. On October |1, 2018, the City Council of San Antonio passed
a dockless vehicle ordinance amending Chapter 19 of the City Code of San Antonio by
adding Article XIX entitled “Motor-Assisted Scooters, Electric Bicycles, and Bicycles
Equipped with GPS” (“Ordinance”) to provide regulations regarding dockless vehicles, and
implemented a six-month pilot program, purportedly in an effort to collect information on
the new form of transportation and determine its value to the city. Although the program
appears to provide individuals with easy access to quick and entertaining travel, its devel-
opment did not come without problems. From aesthetic concerns to safety issues, the
electric scooter epidemic has spread from downtown to the suburbs of San Antonio.
Now, community associations are discovering that it’s not only a city issue, but an associa-
tion issue as well. The content discussed in this article applies to single family homeowner
associations subject to Section 209 of the Texas Property Code (“Association”) that are

located within the City of San Antonio.
(Cont. on page. 6)

Bioengineered Living Shorelines:

The Newest Erosion Control Solution
By: J. Wesley Allen, Environmental Scientist and Regional Manager at SOLitude

hen development companies design community associations with lakes

and stormwater ponds, they envision them as beautiful aquatic resources

to attract homeowners, connect with nature and enhance the surround-

ing property. Without proper management, however, these waterbodies
can quickly become eye-sores that produce harmful algae and bad odors, lead to damaged
and eroded shorelines, and result in displeased community members.

Most aquatic management professionals will tell you that when a property manager calls
about an issue at their waterbody, it’s often past the point of a quick fix. This is regularly
the case when we arrive onsite to look at an erosion issue on a lake or pond embank-
ment. Rather than finding a few problematic patches of rock or soil, we discover steep,

(Cont. on page. 10)




Art Downey

Editor, Common Terra

Three features make
community  associa-
tion homes different
from traditional forms
of home-ownership.
One is that you share
the use of common
land and have access
to facilities such as
swimming pools that
often are not afforda-

community
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ble any other way. The
second is that you auto-
matically become a mem-
ber of a community asso-
ciation and typically must
abide by covenants, condi-
tions and restrictions
(CC&Rs). The third fea-
ture is that you will pay an
"assessment” (a regular
fee, often monthly, that is
used for upkeep of the
common areas and other
services and amenities).
There are many ad-
vantages to living in this
kind of development. The
community usually fea-
tures attractive combina-
tions of well-designed
homes and landscaped
open spaces. The houses
may even cost less than
traditional housing due to
more efficient use of land.

Parks, pools and other
amenities, often too expen-
sive for you to own alone,
can be yours through asso-
ciation ownership. So, now
you have a chance to use
and enjoy the pool, tennis
court or other recreational
facilities that may have been
unaffordable  previously.
What's more, you won't
have direct responsibility
for maintenance, so you
won't have to clean the
pool or fix the tennis nets,
and you may not even have
to mow your lawn. But that
doesn't mean you'll never
have to think about it. The
community association op-
erates and maintains these
shared facilities. Of course,
you'll pay your share of the
expenses and, as an associa-
tion member, you'll have a

voice in the association's
decisions. The association
may have one of a variety
of names: homeowners
association, property
owners association, con-
dominium association,
cooperative, common in-
terest community or
council of co-owners. This
issue of Common Terra
will focus on the respon-
sibilities of volunteer
boards and property man-

agers to insure these
amenities are safe and well
maintained.; that the

CC&Rs are observed; that
all  owners contribute
their fair share by paying
their assessments in a
timely fashion; and that
the association is managed
in an open and fiscally re-

sponsible manner.

CommonTcrra The publication of the San Antonio Chapter, CAl the source of responsible communities

Mission Statement : To enhance community association living in San Antonio and South Texas by promoting
leadership excellence and professionalism through education, communication, advocacy and resources
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Chapter 2019 Sponsors

Diamond
Associa Hill Country
Cagle Carpenter Hazlewood
Community Pool Management, Inc.
INSURICA Insurance Management
Parklane Landscaping, Inc.
SENTRYSIX Defense Group, Inc

Platinum
Alamo Management Group
Allen Stein & Durbin
Benchmark Landscapes
Brightview Landscape Services
Roberts Markel Weinberg Butler Hailey PC
Tiger Sanitation
Trio HOA Management
Randolph Brooks Federal Credit Union

Gold

Armstrong, Vaughan & Associates, Inc.
Associated Asset Management
FirstService Residential
Pulman, Cappuccio & Pullen PC
Sunscape Landscaping
Thurman & Phillips, PC

Thank you
to our Chapter
Sponsors, with
whose support
Chapter programs

are possible!

Silver
Alliance Association Bank o
C.ILA. Services SpOﬂSOfShlp
Landcare Information
McKenzie Rhody, LLP
Texas Disposal Systems Candace Sparks
Bronze conlttemenChaI:n
Association Reserves — Texas -
BB&T

Cé6 Disposal Systems, Inc.
Kraftsman Commercial Playground & Water Parks

Law Office of Amy M. McLin
Mutual of Omaha Bank
Play & Park Structures

RealManage
Terra Vista Landscape Development, LLC
Whelan Security
WLE Landscape & Irrigation

Friends of the Chapter
Bridgewood Association
Fossil Springs Ranch HOA
Hill Country Resort
Kings Point Property Owner’s Association
Valley Ranch SA




Lynn Harmon
President, CAl San Antonio

Director of Business
Development,
Associa Hill Country
Direct - 210-471-2429
Cell - 210-901-3286

Our
organization’s
success is as

much the
responsibility of
the individual
members as it is
the Board or
Committee
Chairs, so please
get involved!

The President’s Message — Lynn Harmon

Dear Fellow Members -
Congratulations to us!!!!

We have just received notice that
our Chapter has received national
recognition in several areas last year:

Best Net Growth: 37%

Membership: Membership Growth
Initiative

Chapter Management & Develop-
ment: Chapter Strategic Overhaul

Chapter Excellence Award: 80% or
above in every category

Additionally two of our members
have received individual recognition
for their leadership as chairs of our
Membership Committee:

Award of Excellence in Member-
ship: Christie Anne Brown & Katie
Starosta

Our organization’s success is as much

the responsibility of the individual

members as it is the Board or Com-
mittee Chairs, so please get involved.

Here are a few great ways!

o Attend Luncheons as well as
Membership  and  Education
Events

e Volunteer for a Committee

e Join us on social media — tag us
and share!

e Involve the
serve!

communities you

Thank you for allowing me to repre-
sent you.

Email = Lynn.Harmon@associa.us

)|‘

CAI NATIONAL AWARD

SAN ANTONIO CHAPTER
MEDIUM CATEGORY

Award of Excelle:
Membersh
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Rights and Responsibilities for Better Communities
Principles for Board Members

An association’s board of directors also exercises certain rights and responsibilities.

Board members have the right to:
|. Expect owners and non-owner residents to meet their financial obligations to the community.

2. Expect residents to know and comply with the rules and regulations of the community and to stay
informed by reading materials provided by the association.

3. Respectful and honest treatment from residents.

4. Conduct meetings in a positive and constructive atmosphere.

5. Receive support and constructive input from owners and non-owner residents.

6. Personal privacy at home and during leisure time in the community.

7. Take advantage of educational opportunities (e.g., publications, training workshops) that are direct-
ly related to their responsibilities, and as approved by the association.

Additionally, board members have the responsibility to:
| Fulfill their fiduciary duties to the community and exercise discretion in a manner they reasonably

believe to be in the best interests of the community.

2. Exercise sound business judgment and follow established management practices.

3. Balance the needs and obligations of the community as a whole with those of individual owners
and non-owner residents.

4. Understand the association’s governing documents and become educated with respect to applica-
ble state and local laws, and to manage the community association accordingly.

5. Establish committees or use other methods to obtain input from owners and non-owner resi-
dents.

6. Conduct open, fair, and well-publicized elections.

7. Welcome and educate new members of the community—owners and non-owner residents alike.
8. Encourage input from residents on issues affecting them personally and the community as a whole.
9. Encourage events that foster neighborliness and a sense of community.

10. Conduct business in a transparent manner when feasible and appropriate.

I'1. Allow owners access to appropriate community records, when requested.

12. Collect all monies due from owners and non-owner residents.

| 3. Devise appropriate and reasonable arrangements, when needed and feasible, to facilitate the abil-
ity of individual residents to meet their financial obligations to the community.

| 4. Provide a process residents can use to appeal decisions affecting their non-routine financial re-
sponsibilities or property rights—where permitted by law and the association’s governing docu-
ments.

NOTE: The complete list of rights and responsibilities for better communities for homeowners and community leaders can be found for free at
www.Caionline.org.




The E-Scooter Epidemic in San Antonio, Texas

(Cont. from page )

According to the City of San Antonio website, there
are seven permitted dockless vehicle operators in the
city: Razor, Bird, Lime, Spin, Jump, Blue Duck and Lyft.
In total, these companies currently have around 16,000
dockless vehicles on the city streets. Of the 16,000
dockless vehicles within the city limits, approximately

14,000 are electric scooters.

Some of the company websites, such as Lyft, provide
service area maps which depict the areas in which the
electric scooters may be utilized. If the electric scooter
is used or parked outside of the service area, the user
can be penalized with a fee or a fine, depending on the
circumstance. However, other companies, such as Bird,
appear to have scooter locations as far as North Loop
1604. Consequently, Associations are now dealing with
issues such as improperly parked electric scooters
abandoned within a subdivision and the unauthorized
use of electric scooters on community streets and side-

walks.

If electric scooters make their way into a community
and are found parked on the streets, sidewalks or com-
mon areas, Associations may need to have a means of
removal. However, before removal commences, an As-
sociation must determine whether its streets are public
or private. Typically, this can be established by review-
ing the Association’s dedicatory instruments and/or
plats. In addition, gated communities signify that the
streets within a neighborhood are private considering
that the streets are only accessible by members and
their guests.

If a community contains private streets, the Association
will generally own, control and maintain same. In other
words, the streets and sidewalks would be considered
private property of the Association. Thus, if electric

scooters are found improperly parked on community
streets or sidewalks, the Association may proceed with
collecting the scooters and placing them outside the
community in a designated area.

For example, the Association may place the electric
scooters upright in a row on a sidewalk outside the
community gates. However, an Association should not
place the electric scooters in a dangerous place (i.e. the
street or a bike lane) or in a position to block a right-of-
way or easement. In sum, placement should not create a
safety hazard and should be executed with the utmost

care.

Additionally, a community containing private roads
owned and maintained by the Association may consider
implementing rules and regulations regarding the ingress
and egress of electric scooters within the community.
However, before proceeding, an Association should re-
view its dedicatory instruments to ensure it has the ap-
propriate rule-making authority to establish regulations
to combat the issue.

If a community does not contain private streets, and the
streets and sidewalks within the community are owned
and maintained by the City of San Antonio, the Associa-
tion may need to contact the city in order to remove
improperly parked electric scooters.

The City of San Antonio website provides information
to report problems regarding electric scooters. Issues
may be reported on the 311SA Mobile App. Users can
take a photograph of the electric scooter and upload it
to the application. Issues include improper parking, un-
safe riding, blocking of sidewalks and vehicles that have
fallen over.

In addition, Associations may use the following business
phone numbers for the electric scooters companies to

report “Parking Violations or Damaged Vehicles”:

Bird 1.888.602.8389

Blue Duck 210.216.3359

Lime 1.888.LIME.345

Razor 1.833.LAST.MILE

JUMP Bike Support: 1.833.300.6106 Scooter Sup-
port: 1.844.505.9155

6. Lyft 1.877.452.6699

Spin 1.888.249.9698

uh wpN —

(Cont. on page 6)




The E-Scooter Epidemic in San Antonio, Texas

(Cont. from page 6)

The Ordinance also requires all dockless vehicles,
including electric scooters, to display a 24-hour
phone number to report safety concerns, make
complaints and request relocation of the vehicle.
Thus, if an Association spots a stray electric scoot-
er, it should locate the number on the vehicle and
contact the company to submit a complaint and
retrieve the electric scooter.

On February 14, 2019, after identifying the many
issues with dockless vehicles, the City Counsel of
San Antonio passed an amendment to the Ordi-
nance that revised Chapter 19, Article XIX of the
City Code (“Amendment”). The Amendment im-
posed the following additional restrictions:

Sec. 19-661. - Operation, parking, and
required equipment of motor-assisted
scooters, electric bicycles, and bicycles
equipped with GPS.

(e) Dockless vehicles may not be operated be-
tween the hours of 11:00 p.m. and 6 a.m., and
permit holders shall make dockless vehicles inop-

erable during these hours.

Sec. 19-664. - Dockless vehicle opera-

tions.

(f) Notices of violations or broken vehicles:
(4) City staff, and other persons authorized by

city staff, including but not limited to Centro San
Antonio and any other identified partners, may
remove dockless vehicles parked in prohibited
areas, dockless vehicles blocking ADA facilities,
or dockless vehicles located within areas identi-
fied consistent with Section 19-664(h), in viola-
tion of this article, or that are identified as bro-
ken, immediately and without notice of violation
to a permit holder, in which case the city may

not impose an impound fee.

Notably, the Amendment provides that city per-
sonnel may remove dockless vehicles parked in
prohibited areas, which includes streets and side-
walks, unless otherwise provided under the Ordi-
nance. Thus, Associations with public streets may
be able to rely on the city to remove and/or relo-
cate electric scooters improperly parked or left
within a community. In addition, the Amendment

prohibits operations between |1:00p.m.-6:00a.m. which,
hopefully, will limit electric scooter issues in communities

for the majority of the night.

As the use of electric scooters continues to grow in San
Antonio, additional issues will arise for Associations in
the future. The service areas in which the electric scoot-
ers may be utilized will likely expand, affecting a larger
portion of the communities within and around the Alamo
City, and city regulations may eventually decrease. If an
Association wishes to address and/or regulate electric
scooters within its community, its dedicatory instru-
ments, the city, and perhaps the companies themselves
may be able to help. Associations should consult with an
attorney to determine the best course of action to tackle
the ever-increasing issue of electric scooters in San Anto-

nio, Texas.

About the Author:

Paul Gaines is an associate attorney
with the Roberts Markel Weinberg But-
ler Hailey PC, Real Estate section as a
part of the Community Association
Team. He focuses his practice on com-
munity association law and represents
the firm’s clients in the Central and
South Texas areas. Paul graduated from

St. Mary’s University School of Law in 2015.
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2019 Annual Meeting Announcement
And Candidates for the Board of Directors

In accordance with the approved Bylaws for the Community Associations Institute — San Antonio Chap-
ter (CAI-SA) you are requested to join us for the CAI-SA Annual Meeting which will be held at during

our September Luncheon on September 10, 2019.

The purpose of this meeting will be:
e To elect three directors for our chapter (one Manager, one Business Partner and one Member at

Large)
e To consider the State of Affairs of the Association,

e To transact any other business which may properly come before those assembled.
The candidate profiles, Agenda, Financials and 201 | Annual Meeting Minutes will be sent in a broadcast e

-blast and mailed to those who do not have e-mail addresses closer to September 10, 2019 but not later
than 30 days prior.

In the event you are unable to attend this very important meeting, please complete the proxy and re-

turn it to our Chapter Executive Director (CED), Judy Monger, at
P. O. Box 65204, San Antonio, Texas 78265, no later than Wednesday, September 4, 2012. You may also

give your proxy to another member who will be attending the annual meeting.

The Chapter Nominating Committee nominates the following candidates for the listed Director catego-
ries, in accordance with the Chapter Bylaws.

Community Association Managers (One Seat)
-Barbaralowry—(Real-Manage San-Antenie}—name withdrawn
Cathy Williams — (DAMC, Inc.)

Jenee Lewis — (Worth Ross Management Company, Inc.)
Cassie Thompson — (Patriot HOA Management, LLC)

Business Partners (One Seat)
Brady Ortego - (RMWBH, Law)

Member At-Large (One Seat)
Douglas Smith — BP / (Texas Disposal Systems)
Harmon Hammon — BP / (Insurica)

Art Downey — CAVL / (Stone Mountain HOA)

CA] of 5an Antonio y

communlty
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Summertime Energy Conservation Tips

Summer can quickly become an expensive season, but being mindful of
energy conservation can help reduce your electricity bills—and your car-
bon footprint. Take a look at the following suggestions to increase your
energy conservation efforts and beat the heat without breaking the bank.

Cook dinner outside. Save electricity by using a charcoal or gas grill to
cook your favorite summertime meals.

Open the windows. Instead of cranking the air conditioning on summer
evenings, opt for fresh air instead. Invest in an inexpensive electric fan
to circulate the air.

Light candles. Since longer summer days afford more daylight, reconsid-
er turning on the lights and use candles instead or as a supplement. Be
sure not to leave burning candles unattended, especially around pets

and children. 9 ".
.
Modify the AC when you’re not home. Adjusting the thermostat—

even by a few degrees—when you’re not home can conserve a signifi-
cant amount of electricity.

“CAI can give you

Turn off the electronics. Power down the television and computer to
spend time with friends and family outdoors. Splash around in your
community pool or have a potluck barbeque in your backyard.

Take a walk. If possible, choose to walk to nearby stores and restau-
rants instead of driving. Early mornings and evenings are prime times
for a stroll, especially in areas with hot climates.

Take a cool shower or bath. For a refreshing alternative to a hot
shower, reduce your hot water heater usage by bathing in cooler wa-
ter a few times a week.

Limit water consumption. Water the lawn every other day at off-peak
times, use environmentally-friendly, disposable plate ware and utensils

instead of running the dishwasher and spend a little less time in the

shower.

. i,
CAI OF San Antonlo ENg%mﬁ%uni;’
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Bioengineered Living Shorelines...
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unstable banks, deep washouts and extensive
bottom muck caused by years of sedimenta-
tion.

ol TN

Erosion is a natural process caused by wind,
rainfall, poor design, cultural impacts like
mowing and recreation, or simply an aging
aquatic ecosystem. These erosion issues are
all exacerbated by human disturbance. Un-
fortunately, erosion can also negatively affect
your lake, stormwater pond, canal or coast-
line by causing loss of habitat and property
value, nutrient loading, reduced storage vol-
ume and waterbody depth, and excess run-
off. When topsoil is displaced, stormwater
pipes and structures can be exposed and
damaged. Overtime, erosion can lead to the
formation of trenches and gullies that pose a
serious danger to the public.

There are many ways to correct erosion
with rip-rap, bulkheads, and other hard ar-
moring systems; in certain situations, they
may be the preferred option. In my experi-
ence, however, reestablishing the embank-
ment utilizing vegetation, whether turf grass
for recreation or native vegetation for habi-
tat, has always been an excellent way to halt
erosion and enhance community waterbod-
ies. There are several best management
practices that can help stop erosion and es-
tablish vegetation, but a lot of them have a
shorter life-span or planting restrictions.
Fortunately, there is a new solution available
for both the immediate and long-term stabi-

lization of shorelines and hillsides.

Bioengineered living shorelines are the lat-
est technology in erosion control. These
patented woven systems offer an innovative,
environmentally-friendly solution to imme-
diately stop shoreline and embankment ero-
sion and create a natural foundation for
vegetation. The most effective systems
available are designed using a combination
of ecofriendly, biodegradable burlap sock-
like fabric and heavy-duty knitted mesh. The
socks can be filled with local pond muck
and sediment, which is why many property
managers choose to pair this solution with
proactive hydro-raking projects. After the
woven mesh systems are filled, they are
then secured to the embankment and can
be immediately sodded, planted with native
beneficial buffer plants, or seeded through
the mesh and fabric layers.

i d Pl

As an Environmental Scientist, I've utilized
several different shoreline restoration tech-
niques over the years, but this innovative
system is certainly creating some excite-
ment! It provides immediate stabilization
while effectively filtering and buffering run-
off water, removing harmful contaminants
and benefiting waterways and water quality,
all the while providing a seamless planting
platform and long-lasting erosion control.
Restored banks and hillsides can be walked
on within just a few days, making bioengi-
neered shorelines a fast, aesthetically-
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pleasing and long-lasting solution for most proper-
ties.

Depending on your waterbody and specific erosion
issues, goals and budget, your lake management
professional may recommend other natural resto-
ration tools. Lakes and ponds that experience
heavy water movement may be suitable candidates
for erosion control using logs comprised of coco-
nut fibers. Installed in areas with direct water flow,
these biodegradable logs can help redirect water
movement while reducing erosion along delicate
banks. Coconut “coir” logs are biodegradable,
compact and excellent solutions for properties in
need of a truly custom erosion control approach.

Whether you decide to move forward with a com-
plete shoreline restoration or are several years
away, it’'s imperative to properly budget and inte-
grate proactive management strategies that pro-
tect your banks and hillsides, while preserving the
water quality of your aquatic resource. Cultivating
a beneficial vegetative buffer with flowering native
vegetation will help stabilize soil during rainstorms.
Deep-rooted flowering plants can also help pull
excess nutrients from stormwater runoff, prevent-
ing the growth of nuisance weeds and algae in the
water resource. Undesirable nutrients can be fur-
ther combated with the professional application of
naturally-occurring nutrient remediation products,
which permanently “lock up” and prevent nutri-

()

ShareTheCommunity

Come oneﬁome all.

e community

1
®
ers

Join up to 15 board mem
or only $250!

Renew your entire board and they’ll enjoy all of the benefits
of CAl membership. For more details, visit www.caionline.org/

Bioengineered Living Shorelines...

ents from fueling aquatic weeds or algae.

Just like lawn care, lake and stormwater pond manage-
ment is an ongoing commitment that requires different
approaches throughout the year. While no two water-
bodies are the same, each and every aquatic ecosystem is
susceptible to shoreline erosion and can benefit from cus-
tom management plans that integrate buffer management
and nutrient remediation, as well as other sustainable
tools like hydro-raking, aeration, biological augmentation,
and regular water quality testing. VWhether your water-
body is in its prime or has seen better days, contact your
lake management professional to restore and prolong
your water resources—starting with the shoreline.

About the Author:

J. Wesley Allen is an Environmental Sci-

8 entist and Regional Manager at SOLitude
0 Lake Management, an industry-leading
A ) environmental firm. He has nearly two
 decades of experience leading high-
profile shoreline stabilization and wetland
restoration projects. This article is the
second in a series featuring new break-through technolo-
gies that will revolutionize the management of lakes,
stormwater ponds, wetlands and fisheries in 2019. Learn
more at www.solitudelakemanagement.com/knowledge

We now make it easier for your entire

| board to join CAl at the lowest cost.

! The best community associations have the best

boards—they’re educated, knowledgeable, and
prepared to lead their communities successfully.
CAIl membership provides your board members
the best resources and education to stay
informed.

Communlty
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ATTORNEYS AT LAW

EXPERIENCE. INTEGRITY. DEDICATION.

Our firm of Attorneys has extensive experience representing
Property Owners Associations throughout the State of Texas.
We are here to help advise your Property Owners Association
through many legal situations that it may need guidance on,
including: collections of past due assessments; drafting,
amending, interpreting, and enforcing deed restrictions;
compliance with legal requirements in many contexts; and
much more.

CALL OUR LAVW FIRM TODAY AT (210) 734-7488.

= The Waste & Recycling Professionals for all your Residential, Commercial, &

many Families, Communiti
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Choose Tiger Sani

S

Local, Family Owned and Operated
Highly Trained, Courteous, & Uniformed Service Professionals
Industry Leading Safety Record

State-of-the-art Fleet, Equipment & Technology

Local & Fully Integrated Customer Service & Dispatch

Ci plete Spectrum of Residential, Commercial and Industrial Waste & Recycle
Services

Most Reliable & Best Value Available in Bexar and Surrounding Counties

Industrial Service Needs

PO Box 200143 San Antonio, TX 78220
6315 HWY 87 E. San Antonio, TX 78222
CustomerService@tiger-tx.com

(210) 333-4287 www.tigersanitation.com




Judy Monger
Chapter Executive Director

Our CA Day Committee, chaired
by Austin Denson and Robert
Hausen has been working on this
year's CA Day. The Date has been
set for August 23" at the Norris
Conference Center. Mark your
calendars, Come and see for your-
self! If you thought last year was
good, then this year will be
GREAT! The theme will be
“Pirates of the Meridian” so pre-
pare for a Swashbuckling Good
Time! See the ad in this edition
and on our web page. Register

Now!

Our Awards & Recognition Gala
Committee is working on the 2020
event already. Our Gala will be
themes Havana Nights! We will
have an MC, a DJ, a real Photo
Booth, Gaming Tables and Raffles.
The rules, questions and
scoresheets are being tweaked so
these awards will mean the win-
ners are exceptional in our fields.
There are three Manager of the
Year Awards this year. But, you
can only be nominated for one. Be

on the lookout as the applica-
tions will be coming out soon.

Our Sponsorship program is
being tweaked a little for next
year so look and plan your
budget accordingly. We cannot
do any of this without you! We
appreciate all you do for our
chapter! Please try to come to
the September Luncheon, Our
Annual Meeting and get in-
volved in YOUR chapter by
joining a committee. We need
your help!

We will be electing 3 Directors
to our Board in September at
our Annual Meeting. Our An-
nual Meeting Notice is pub-
lished in this issue along with
our Nominating Committees
Report of Nominees. Our pro-
gram last year was Legal Jeop-
ardy. This was something we
all need to hear and we
laughed a little, too. It was a
great hit last year so we are
repeating it this year.

Please remember your current
Board of Director, Board of
Directors Nominees and all
our wonderful committee
chairs (listed on another page).
When you see them, tell them
THANK YOU and ask them
how you can help make the
San Antonio Chapter of CAl
the best!

Our Mission
Statement is....

“To Enhance Community
Association Living in San An-
tonio and South Texas by
Promoting Leadership Excel-
lence and Professionalism
Through Education, Commu-
nication, Advocacy and Re-

sources.”

_Judy
Judy Monger, CED
ced@caisa.org

Visit our website at:
www.caisa.org

1AM
YOU ARE
WE ARE
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By Insurica

A homeowners association (HOA) shoul-
ders not only the wellbeing of a communi-
ty but also many of its inherent risks. With
few regulations and no general insurance
programs able to fit all HOAEs, it is impera-
tive to understand the details of your asso-
ciation’s coverage and design it to meet
your needs. Fill the cracks in your insur-
ance so that you are not making costly
payments when the unexpected happens.

HOA Insurance Basics

HOA:s are required to possess general
property and liability insurance; however,
these policies can’t cover the HOA from
every angle. If you stop to think about your
association’s policy, you might come up
with a few questions: How much coverage
does general insurance actually supply? Is
there coverage out there for my associa-
tion’s automobiles? What about our em-
ployees and directors!?

Property, money flow, workers, execu-
tives—a robust HOA requires much of the
same insurance as a regular business. Eve-
rything from vehicle operation to officer
conduct can be a source of liability. Holes
in coverage should be searched out and
plugged quickly.

What Was Missed?

Think about every official action and func-
tion your HOA takes and fulfills; nearly all
of these interactions can be a source of
liability for the community. Here are some
policies that often are overlooked:

Comprehensive Equipment Coverage: De-
signed to provide coverage for damag-
es or loss caused by sudden mechani-
cal breakdown (e.g., a water heater
leaking and causing water damage.)
Typically used to expand property in-
surance, it can be purchased for either
groups of machines or specific units.

Insurance for Homeowner Associations

Workers’ Compensation: Even if the associa-
tion doesn’t think it has any true employ-
ees, workers’ comp should still be re-
viewed; any worker may try to claim an
HOA as an employer.

Employee Dishonesty: Protects the commu-
nity from several kinds of theft, fraud and
embezzlement carried out by HOA em-
ployees or officers.

Discrimination Coverage: In the event of a
foreclosure, this coverage helps protect
HOAs from evicted parties claiming they
are being discriminated against because
of class.

Comprehensive General Liability (CGL):
HOAs may be protected in community-
owned areas by their required liability
plan, but a comprehensive policy can
grant liability coverage to any location
where an association function or meeting
is being held.

Director’s and Officer’s Liability: Covers an
HOA if it is sued for misappropriated
funds or officer negligence.

Even the best HOA can’t protect against
everything. Community members should
know what the HOA protects so they can
make sure their own property is properly
insured against all types of loss.

Completing Your Coverage

The variety and depth of HOA coverage is
huge and difficult to navigate. An agent who
understands your community is crucial to
getting excellent coverage.

Call INSURICA and discuss any changes to
your community or concerns you may have
about your HOA’s coverage. Working to-
gether, we can discover the exact insurance
your association needs to protect the assets
of your living community.
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CAGLE CARPENTER HAZLEWOOD

ATTORNEYS AT LAW

More members of the College of
Community Association Lawyers
than any other law firm in America

pmesd
carpertarhazlewoad.com

A Full Service Community Association and Business Law Firm
Aggressive Enforcement | General Counsel | Collections | Construction Defects

Litigation/Insurance Defense | Free Education | Legislative Advocates
Arizona | California | Colorado | New Mexico | Texas | Utah

CCHLaw.com | 512.387.8290
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SENTRYSIX

—DEFENSE GROUP, INC.—

VETERAN & LAW ENFORCEMENT OWNED & OPERATED

LEADING

THE NEXT GENERATION OF
SECURITY

COMPREHENSIVE COMMUNITY SECURITY SERVICES

ARMED & UN-ARMED GUARDS | SECURITY PATROLS | VIDEO SURVEILLANCE | ACCESS CONTROL
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Contact us today for a free assessment!

Licensed by the Texas Department of Public Safety: C20867
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What does it mean to be Board Certified?

“Within the Texas legal community, Board Certification means an attorney has
substantial, relevant experience in a select field of law as well as demonstrated, and
tested, special competence in that area of law.” - Texas Board of Legal Specialization Fort Bend

Your Hometown Board Certified Attorney. Austin

% : Dallas
= ) B s

Texas Board of Legal Specialization

Houston

PROPERTY OWNERS ASSOCIATION LAW cal I us at

RESIDENTIAL REAL ESTATE LAW (210) 731_8858
Brady Ortego, RMWBH Shareholder ot visit

Is your attorney board certified? www.rmwbh.com

Get the job done right with community association
lending expertise like ours!

| Cynthia Burns CMCA
| Vice President, RAE

832-445-5787
Toll Free 866-800-4656, ext. 7539 4
Cynthia.burns@mutualofomahabank.com 1 ‘ o

Beautiful nelghborhood. Beautiful neighbors.
mutualofomahabank.com Mutua[omeahaBankﬁ) Beautiful harmony. Communities are stronger
Member FDIC with leadership. consistency and communication.
29599 Equal Housing Lender & To deliver on this, you need a plan and an
experienced partner.

WE UNDERSTAND. — TR, B,

C a'll us * We Can help‘ Visit our website and see how we help you take care of your community
§ § “Itis our mission to make your job Priortizing your tme can be diffcut, www.cliaservices.com

easier. Whether it is responding to ‘managing your contractor shoulan't
your next request for proposal or that - be. Let us show you how much we Houston 712-981-9000 = San Antonio 210-490-0000

late night emergency imigation cal, care. Call us for your landscape

TERRAVISTA zrtarroh: e s
LANDSCAPE DEVELOPMENT instead of managing contractors.
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The 86™ Regular Session of the Texas Legislature ended on Monday, May 27th.

Bills that Passed

A few bills passed this session that directly impact homeowners and associations in Texas, including:
HB 234 by Rep. Matt Krause, which prohibits community associations from regulating the sale of lemonade or simi-
lar beverages by children on property located in the subdivision if the child has permission of a property owner to be
there. There are also similar provisions in the bill that apply to local government regulations of lemonade stands. CAl
and our advocacy partner, TCAA was successful in amending the bill to require permission by a property owner and
to limit a property owners' association's liability for any injury or activity related to such sales.

HB 302 by Rep. Dennis Paul provides a defense for owners, tenants, and guests carrying, storing, or possessing a
firearm or ammunition in apartments or condominiums.

HB 1025 by Rep. Dwayne Bohac deals with candidacy for and membership on the board of certain community asso-
ciations. Additionally, the bill was amended to add the text of HB 1396 by Rep. Sam Harless, which limits board eli-
gibility in relation to cohabitation at the same primary residence, so that only one director is permitted per primary
residence. Sen. Schwerter and Sen. Whitmire assisted with these bills in the Senate to ensure that our preferred lan-
guage was in the final version.

HB 2554 by Rep. John Bucy streamlines and reorganizes statutes related to the ability of community associations to
regulate the display of political signs.

Bills that Failed

Many bills were tracked and analyzed by the CAIl and the TCAA legislative team that did not become
law before the end of the legislative session.

HB 660 by Rep. Matt Shaheen addressed the assessment of fines by community associations by requiring that associ-
ations must adopt and record a fining policy that establishes reasonable fine amounts for each type of violation and
provide a copy of that policy annually to its members.

HB 1737 by Rep. Justin Holland relates to the statutes of limitation and repose for certain claims involving the con-
struction or repair of an improvement to real property or equipment attached to real property, compressing the
timeframe available for such claims from 10 years to 8 years.

HB 2302 by Rep. Greg Bonnen, which addressed the issue of when a property owners' association may regulate
religious displays at a residence.

HB 2596 by Rep. James White (and its companion SB 86 by Sen. Bob Hall) related to the ability of a local govern-
ment or community association to prohibit an individual from raising or keeping six or fewer chickens at their single-
family residential lot, and also override any similar community association restrictive covenant.

HB 3445 by Rep. Tracy King shortened the timeframe for an association board to transition from developer-
controlled to resident-controlled, and also required board meetings of certain associations to be held within 10 miles
of the subdivision.

HB 3498 by Rep. Dustin Burrows made multiple changes to the laws governing mechanic's, contractor's, or materi-
alman's liens.

HB 589 by Rep. Joe Deshotel also addressed mechanic's, contractor's, and materialman's liens, and extended to con-
dominium unit owners the liability of a condominium association's failure to pay a contractor.

HB 3778 and HB 4176 by Rep. Angie Chen Button addressed the ability of municipalities and community associa-
tions, respectively, to regulate short-term rentals.

SB 639 by Sen. Joan Huffman was a wide-ranging bill addressing the operation and management of condominium unit
owners' associations, including issues related to the meetings, records, and elections of those groups.

TCAA would love to hear from you about the issues of concern to you and your neighbors. For more information
on the Texas Legislature and updates on TCAA activities and events, please visit the TCAA website at:

www.tXxcaa.org

TCAA NEEDS YOUR SUPPORT
|
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Thunderstorm Safety — Avoiding a Lightning Strike

Warm weather usually means fun in the sun, but summer heat also can bring severe
weather. Threatening thunderstorms often loom large on summer afternoons so it’s im-
portant to be prepared for downpours and accompanying lightning, which can strike out-
doors or indoors. Consider the following suggestions when planning both outdoor and

indoor events this summer to reduce the risk of a lightning strike.

Woatch the weather. Pay attention to your local weather forecast before participating
in outdoor activities. If there’s a chance of thunderstorms, consider rescheduling or mov-
ing events indoors. If that’s not possible, have an emergency plan in place in case a severe
storm rolls in and designate a sufficient nearby structure as an emergency shelter.

Stay inside. If severe thunderstorms are imminent, go indoors and wait until they pass.
Safe, enclosed shelters include homes, schools, offices, shopping malls and vehicles with
hard tops and closed windows. Open structures and spaces do not provide adequate pro-
tection.

Duck and crouch. If you're caught outside during a severe storm, it’s important to
crouch low on the ground, tuck your head and cover your ears to help protect yourself
from harm. Do not lie down; lightning strikes can produce extremely strong electrical
currents that run along the top of the ground, and laying horizontally increases electrocu-
tion risk.

Turn off faucets. During a thunderstorm, lightning can sometimes be conducted
through the plumbing. Avoid any type of contact with running water, including bathing,
showering, and washing your hands, dishes, or clothes.

Turn off electronics. All electrical appliances—televisions, computers, laptops, gaming
systems, stoves, and more—that are plugged into an electrical outlet could carry a cur-
rent from a lightning strike. Surge protectors will reduce the risk of damaging electronics.

Stay away from windows. Not only is lightning a threat, but high winds and hail create
flying debris that could be harmful during a thunderstorm. Close all windows and doors
and keep away from them.
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MODEL CODE OF ETHICS

CAl developed the Model Code of Ethics for Community Association Board
Members to encourage the thoughtful consideration of ethical standards for
community leaders. The model code is not meant to address every potential
ethical dilemma but is offered as a basic framework that can be modified and
adopted by any common-interest community.

Model Code of Ethics for Community Association Board Members

Board members should: Board members should not:

1. Strive at all imes to serve the best interests of the asso- 1.  Reveal confidential information provided by contractors
ciation as a whole regardiess of their personal interests. or share information with those bidding for association

2. Use sound judgment to make the best possible contracts unless specifically authorized by the board.
business decisions for the association, taking into 2. Make unauthorized promises to a contractor or bidder.

consideration all available information, circumstances 3 aAdyocate or support any action or activity that violates
and resources. a law or regulatory requirement.
3. Act within the boundaries of their authority as defined 4 yso their positions or decision-making authority for

by law and the governing documents of the association. personal gain or to seek advantage over another
4. Provide opportunities for residents to comment on owner or non-owner resident.
dedisions facing the association. 5. Spend unauthorized association funds for their own
5. Perform their duties without bias for or against any personal use or benefit.
individual or group of owners or non-owner residents. 4 Accept any gifts—directly or indirectly—from owners,
6. Disclose personal or professional relationships with residents, contractors or suppliers.
any company or individual who has or is seeking to 7. Misrepresent known facts in any issue involving
have a business relationship with the association. ekt businces
Conduct open, fair and well-publicized elections. 8. Divulge personal information about any association
8. Always speak with one voice, supporting all owner, resident or employee that was obtained in the
duly adopted board decisions—even if the board performance of board duties.
member was in the minority regarding actions that 9. Make personal attacks on colleagues, staff or residents.

may not have obtained unanimous consent.
10. Harass, threaten or attempt through any means to

control or instill fear in any board member, owner,
resident, employee or contractor.

11. Reveal to any owner, resident or other third party
the discussions, decisions and comments made at

any meeting of the board properly closed or held in
executive session.

Ay

e (Al of San Antonio
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ASSOCIATIONS INSTITUTE




Page 21

HOMEOWNER ASSOCIATION GUIDELINES

Many residents — owners and renters alike—don’t really understand the fundamental nature of
homeowner associations. Many others, including the media and government officials, lack a true

understanding of the homeowner association concept.

What is the basic function of a homeowner association? What are the essential obligations and ex-

pectations of homeowners? What are the core principles that should guide association leaders?

I. Associations ensure that the collective rights and interests of homeowners are respected and

preserved.

2. Associations are the most local form of representative democracy, with leaders elected by their

neighbors to govern in the best interest of all residents.

3. Associations provide services and amenities to residents, protect property values and meet the

established expectations of homeowners.

4. Associations succeed when they cultivate a true sense of community, active homeowner involve-

ment and a culture of building consensus.

5. Association homeowners have the right to elect their community leaders and to use the demo-

cratic process to determine the policies that will protect their investments.

6. Association homeowners choose where to live and accept a contractual responsibility to abide

by established policies and meet their financial obligations to the association.

7. Association leaders protect the community’s financial health by using established management

practices and sound business principles.

8. Association leaders have a legal and ethical obligation to adhere to the association’s governing

documents and abide by all applicable laws.

9. Association leaders seek an effective balance between the preferences of individual residents and

the collective rights of homeowners.

10. Association leaders and residents should be reasonable, flexible and open to the possibility—

and benefits—of compromise.
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Mark yours today! b - P-z }‘ “

2019 CALENDAR OF EVENTS Luncheon Programs

are more popular
than ever!
Always

register early
and check

July
9** Board Meeting before luncheon (10:00 am)
9* Luncheon - How to Prepare & Present a Proper Board Meeting

August .

I** New Member Luncheon Www.caisa.com

No Board Meeting before luncheon (10:00 am) for the most

No Luncheon current

23" Community Association Day (CA Day) information

about

September programs and events.

10* Board Meeting before luncheon (10:00 am)

10" Luncheon & Annual Meeting - Legal Jeopardy NOTE: Location is San

I5° Deadline for Common Terra advertising and articles Antonio TX unless other-
wise noted. Watch email

October for times and details.

b . Always RSVP!
8" Board Meeting before luncheon (10:00 am)

th H
8" Luncheon - Neighbor Harassments (Attorney Panel) See you there!

November
12** Board Meeting before luncheon (10:00 am)
12* Luncheon - Dispute Resolutions

December

10* Board Meeting

10" December Luncheon - Hoarding/Mental Issues

15" Deadline for Common Terra advertising and article

Follow Us on Social Media:

ﬁ :  CAIl San Antonio Chapter

|@' caisanantoniochapter

m: CAISAChapter

The Petroleum Club is located at on the top floor of the Energy Plaza Building at 8620 N New Braunfels.
It is a member-owned private club that contains the Main Dining Area; Informal Grill Room; Comforta-

ble Lounge and Library; and Six Private Clubrooms (suitable for dining or business meetings). All rooms
offer dramatic skyline views of the city. Complimentary parking is available.
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+ Locally Owned
and Operated

Management

+ 24 hour Response
Time to all Inquiries

\ Board of Directors.

+ Full Service Association

+ Innovated Homeowner

[l

Restoring Balance. Enhancing Beauty.
855.534.3545 e solitudelakemanagement.com

For a full list of our service offerings, visit www.solitudelakemanagement.com/services

ABOUT US:

We pride ourselves on
consistency, reliability
and quality, while

working directly with .,
the homeowner and

.

FIND US:
; 16120 College Oak,
‘ Suite 101
Qg San Antonio, TX 78249
(210) 485-4088

info@alamomg.com

It's All About Aeratlon

Improve Water Quality and Help Prevent Algae &

Well-oxygenated and circulated water can help prevent the occurrence of
undesirable algae and fish kills while reducing sediment buildup. From floating
fountains and submersed aeration systems to innovative nanobubble aeration
treatments proven to kill algae, we’ll design a custom aeration solution to help

keep your community’s waterbodies healthy, beautiful and ecologically balanced.

WANT TO LEARN MORE? DOWNLOAD OUR FREE GUIDE:
“All About Aeration”

www.solitudelakemanagement.com/pond-aeration

S@LITUDE

LAKE MANAGEMENT

SR i

A Rentokil Steritech Company
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Legal Assessments

Contributing Writers:
Elliott Cappuccio, Leigh Leshin Levy, Adrian Coronado, Christian

Vieira and Luke Kraus

HOA Prevails in Covenant and Assessment
Enforcement Case

Sumner v. Harbor Owners Ass'n, Inc., No. 05-
18-00580-CV, 2019 WL 1930158 (Tex. App.

May 1, 2019)

Terrence Sumner (“Sumner”) owns a property
(the “Property”) in Rowlett, Texas within the
Harbor Owners Association, Inc. (the “HOA”).
For more than a decade, Sumner and the HOA'’s
Board of Trustees (the “Board”) engaged in nu-
merous disputes related to Sumner’s failures to
maintain the Property and pay fines to the HOA.

In 2012 and 2013, the HOA sent demand letters
asking Sumner to perform fourteen different
maintenance obligations at his Property. To
name a few, Sumner was asked to “remove a dry-
er stored in an alley ... replace missing shin-
gles ... mow and edge his yard ... collect and
discard all grass clippings ... treat and remove
weeds from the alley ... [and] repair his fence
that was leaning . . ..” If corrective actions were
not taken, the letters threatened fines for these
violations. The HOA then sued Sumner to col-
lect money owed as a result of his failures to pay
HOA assessments, maintain the Property, and pay
fines. At trial, Sumner admitted that he was
“responsible for maintaining and repairing his
property.” He testified that he had in fact re-
ceived “dozens of notices” from the HOA. He
further claimed that he “fixed some problems and
not others,” but had adequately maintained his
Property “as evidenced by his home remaining

standing.”

The trial court ruled in favor of the HOA, finding
that: (1) the HOA had the right to levy fines for
violations of the Declaration; (2) Sumner violated
the Declaration by failing to maintain and repair
the Property; (3) Sumner failed to timely pay as-
sessments; (4) the Board approved the fines as-
sessed on Sumner; (5) Sumner failed to remedy
the violations; and (6) Sumner owed delinquent
assessments and attorneys’ fees incurred to col-
lect those delinquent assessments.

On appeal, Sumner argued that the evidence at
the trial court was insufficient to support its find-
ings of fact. The appellate court reviewed the
Declaration and Board minutes, as well as testi-
mony given by Sumner and others at trial. The
appellate court found at least some evidence to
support each finding of fact, including that Sumner
had violated the Declaration, that the HOA had
authority to assess fines and had assessed fines
under a valid fining policy provided to the commu-
nity, and that Sumner had refused to remedy the
violations and pay the fines.

Sumner also asserted that the trial court’s condi-
tional award of attorneys’ fees to the HOA of
$10,000 if Sumner appealed to the Texas Supreme
Court was incorrect because it did not set out the
steps required to make such an appeal. However,
“[ilt is well settled,” wrote the appellate court,
that “where attorneys’ fees are recoverable, the
award may include appellate attorney’s fees.” Fur-
ther, because the award of appellate fees was con-
ditioned on Sumner’s unsuccessful appeal to the
Texas Supreme Court, the award was not “in er-

”

ror.

In sum, the appellate court overruled all of
Sumner’s challenges to the trial court’s rulings and
upheld the judgment awarding damages and attor-
neys’ fees to the HOA.

About the Authors

Elliott Cappuccio is the partner in charge of the Prop-
erty Owner Association Section at the law firm of Pul-
man, Cappuccio & Pullen, LLP (“PC&P”), along with
Senior Counsel Leigh Levy and Adrian Coronado.
PC&P is a full service “Preeminent” Rated law firm
with offices in San Antonio, Fort Worth, Austin, and
McAllen. Associate Luke Kraus and Law Clerk Chris-
tian Vieira deserve most of the credit for this article.
This article is not intended to provide legal advice, nor
is it intended to create an attorney/client relationship
between PC&P and the reader. If you have specific
legal questions, you may contact Elliott Cappuccio at
(210) 222-9494 or ecappuccio@pulmanlaw.com.
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CAI—Answers in the Book Store Dy
at www.CAIOnline.com! Communi t

ASSOCIATIONS INSTITUTEy

Curb Appeal

Common areas, as extensions of individual homes, influence
the value and marketability of all homes in a community
association. Even residents not interested in marketing their
homes care about living in a healthy, well-groomed and
attractive environment. Find out how to maintain and en-

hance common elements like recreation areas, landscaping,
lighting, roads and parking lots, windows and other exterior HOW COMMUNTY ASSOTATIONS MANTAN COMBMON AREAS
elements; signs and entrances, and much more. -
Item #0645.

Nonmembers: $25.00 | CAl members: $15.00

Landscape Contractors

This guide features job specifications, performance
criteria, warranties, maintenance schedules, insur-
ance requirements, communicating with residents,
advice on bidding the contract, selecting the best bid,
legal review, environmental concerns and contractor
evaluation. It also includes sample documents. 33
pages,

Item #0109.

Nonmembers: $25 | CAl members: $15

The Ultimate Guide to Pool Maintenance

The Ultimate Guide to Pool Maintenance provides :
clear, detailed information on everything from ——
plumbing to chemistry. It presents technical infor- g

mation and practical tricks of the trade in a format
that will benefit the novice or the "old pro." This "4"\ Ifi id
Guide will help everyone who deals with pools, spas, e uvlfimate.guide to

and water features be more professional and suc-
cessful.
Item #R0179. P [
Nonmembers: $49.95 | CAl members: $29.95
MAINTENANCE

terry tamminen



http://www.mmsend60.com/link.cfm?r=742268042&sid=20482527&m=2263675&u=CAI_Commun&j=11296621&s=https://cai.caionline.org/eWeb/DynamicPage.aspx?site=CAI&WebCode=storeItemDetail&parentKey=743f66f1-2253-4fb7-8ae7-658193293f50&catKey=d68ff6e8-b241-4ce2-aa03-9ef7b9
http://www.mmsend60.com/link.cfm?r=742268042&sid=20482526&m=2263675&u=CAI_Commun&j=11296621&s=https://cai.caionline.org/eWeb/DynamicPage.aspx?site=CAI&WebCode=storeItemDetail&parentKey=5b6b1878-a57c-42a7-9da4-4855b46ad3b7&catKey=d68ff6e8-b241-4ce2-aa03-9ef7b9
http://www.mmsend60.com/link.cfm?r=742268042&sid=20482527&m=2263675&u=CAI_Commun&j=11296621&s=https://cai.caionline.org/eWeb/DynamicPage.aspx?site=CAI&WebCode=storeItemDetail&parentKey=743f66f1-2253-4fb7-8ae7-658193293f50&catKey=d68ff6e8-b241-4ce2-aa03-9ef7b9
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Benchmark Landscapes

“Setting the standard”
Since 2002

Maintenance / Arbor / Enhancements / Design

Austin * San Antonio * New Braunfels * Corpus Christi

www.bmlandscapes.com

@ Armstrong, Vaughan ¢4 Associates, PC.
Certified Public Acco

imntants

EXPERIENCE ON YOUR SIDE

INDUSTRIES WE SERVE
Construction Companies

Local Government Entities

Not for Profit Organizations
Homeowners Associations

Small Businesses and Individuals

SERVICES WE PROVIDE

e Tax Preparation and Planning

e Financial Statement Preparation (audits and reviews)
e  General Bookkeeping and Payroll Reporting

e Industry Specific Ratio Analysis

- . R e
941 West Byrd Blvd., Suite 101 ® Universal

Yo S

v Auce®
78148

City, Texas 7

Phone: 210-658-6229 ¢ Fax: 210-659-7611 * Email: vaughan@avacpa.com ® www.avacpa.com
'S
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Homeowners Associations
Take On A Lot
And While There Is No One
Size Fits All...
We Understand The Detalls
To Meet Your Needs.

I N S RI CA Insurance for

Homeowners Associations

Harmon.Hamann@INSURICA.com « Victoria.Garcia@INSURICA.com

0O: 210.805.5900 « D: 210.805.5916

1100 NE Loop 410, Suite 200 « San Antonio, TX 78209

@INsurica@ YW R
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Noticeably Different. Noticeably Better.

Innovative Financial Solutions for the sl SN . N
Community Management Industry > - ps < :

A Alliance Association Bank
A division of Western Alliance Bank. Member FDIC.
M No Fee Lockbox I Full Banking Services M Online Banking

) EDposit M Dedicated Customer Service I Lending Servies‘ R es i d e n t i a l was te &

Craig Huntington  Sabiné Holton, cuca aws,pcam

President VP, Association Financial Partner a R e cyc l i n g S o l u t i o n s

888.734.4567 281.733.1234 :
Chuntington@ Sholton@ NS As one of the largest residential waste service .
AllianceAssociationBank.com AllianceAssociationBank.com | 4 / providers in Central Texas, Texas Disposal Systems .
[TDS) offers our nsighbors relisble and courtsous
\ 888.734.4567 | www.allianceassociationbank.com curbside service for:
1. Subject to credit approval. Trash | Recycling | C stl

With TDS, enjoy the added convenlence of maneging your
waste sollestion services on-the-go through our anline
Waste Wizard tool. Set up service reminders end alerts
vie emell, phane or text: view customized waste collection
zohedules; syno to mobile devices; and much mare.

Sign-up today or visit us online
for service details!

-l’ TEXAS DISPOSAL SYSTEMS

(512) 421-1340 | TexasDisposal.com

D

TRIO HOMEOWNERS

ASSOCIATION MANAGEMENT
Think Once. Think Twice, Think Trio HOA Management?

www. TricHCA.com * SS8-874-1978 * contact@etrichca.com
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SPECIALISTS

Park|ane Landscaping is a professional full-service landscape
firm specializing in managing HOA common areas in
San Antonio, Boerne, New Braunfels and surrounding

With a decade of HOA

maintenance experience and a reputation for excellent client

municipalities. landscape
service, Parklane provides a full array of landscape services
that keep HOA landscapes welcoming sustainable,
and vibrant.

4

,1'

e home:

: -

m

~

PARKILANE

PARKLANELANDSCAPING.COM
info@parklanelandscaping.com

210.239.6715

-~

.
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B
COMMUNITY
PooL
MANAGEMENT

_CALL US AT (210) 889- 7665
== FORA . == ——

\:\ ASK ABOUT OUR: |
\ \Money Back Guarantee

N Pe{nanent Pump Warranty ‘%’\P‘%\'\
-~
e:{; Filter Warranty

YOUR SATISFACTION IS OUR SERVICE!

Pool Perfection since 1981
210-889-7665 (POOL)




SUNSCAPE
—"LANDSCAPING.
1810 Bench Mark.Dr.
Austin, Texas 78728
Office ::512.326.1126

Y
vor

o
’

FirstService

RESIDENTIAL

We are proud to be the leading community association M a kl n g a D 'ffe re n ce E
and residential property management company in Texas.
Our portfolio oor?sispts g nearlyg1 ,000 comnﬁuniyties throughout EVE ry D ay 0
Texas, with more than 210 of these associations in San Antonio.
FirstService Residential provides both the depth of resources
and local expertise to deliver exceptional service and solutions
to the residents we serve.

A few of our exclusive value-added programs:

+ Advanced community management technology + Community marketing services
+ 24-Hour Customer Care Center + Developer services

www.fsresidential.com
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Home Improvements * Dream Vacations = Debt Consolidation

San Antonio Toll-free RBF l '*
210-945-3300 1-800-580-3300 Zh

rbfcu.org

e

Some 10NS May i Real Estate Center For 8t t Lender

LENDER (icensed by the National Mortgage Licensing System under registration number 583215,

Landscape Maintenance
Water Management
Arbor Care
Enhancement Solutions




Texas Community Associations

facts & figures

» Approximately 4,010,000 Texans live in 1,530,000 homes in 19,200
community associations.

» These residents pay $5.4 billion a year to maintain their communities.
These costs would otherwise fall to the local government.

. » 137,000 Texans are elected to their community association
boards each year, providing $112 million in service.

» Homes in community associations are generally valued
at least 5-6%* more than other homes.

» By 2040 the community association housing model is
expected to become the most common form of housing.

% percent say their association’s rules protect and enhance
property values (66%) or have a neutral effect (22%); only
8% say the rules harm property values.

» percent of residents oppose additional regulation of
community associations.

ppercent of residents rate their community
association experience as positive (56%) or

neutral (29%).

'ﬁ\ Community associations are private entities, not governments. Residents vote for
tellow homeowners to provide leadership—making decisions about operation,
administration and governance of the community.

‘ﬁ\ Assessments paid by association members cover the costs of conducting
association business—such as common area maintenance, repair and
replacement, essential services, routine operations, insurance, landscaping,
facilities maintenance as well as savings for future needs.

CAl supports public policy that recognizes the rights of homeowners
and promotes the self-governance of community associations—
affording associations the ability to operate efficiently and protect the
investment owners make in their homes and communities.

SOURCES
Community Associations Fact Book 2014,

HOA Sweet HOA: 2014 Homeowner Satisfaction

Survey.

Community Next: 2020 And Beyond, 2017.

RSSOCIATIONS INSTITUTE

warw.caionline.org foundation. caionline.ong

(888) 224-4321 *Agan, A. & Tebarrck, A. (2005). What are private
& @CAlAdvocacy governments worth. Regulation, 28 (3), 14-17.




MAKING

[COMMUNITY SUCCESS]

HAPPEN.

Ready to bring innovation to your community?
We can make your vision come alive through
national resources and local expertise. Our
proven community plans include 5 pillars of
success you can rely on.

Sustainability

Eliminate the chaos with management
services that will keep your community
running smoothly.

Security

Protect your HOA funds using our state-
of-the-art procedures and ultra-secure
technologies.

Engagement

Increase participation across your
community as you build trust between the
board and homeowners.

Education

Learn from our successes and failures as
we provide extensive training, tools, and
resources.

Technology
Simplify all your board duties when you

connect and collaborate on our exclusive
TownSq app.

CONTACT US TODAY!
We Make Community Happen.

N Associa’

Hill Country

www.associahillcountry.com




THURMAN
& PHILLIPS

ATTORNEYS AT LAW

'Practical Advice on Community Association
Issues Including Collections, Governance,
Enforcement, Organizational Documents,
Vendor Contracts, and Dispute Resolution

4093 De Zavala Road
Shavano Park, Texas 78249

www.thurman-phillips.com
law@thurman-phillips.com

210.341.2020

A Resident Expert in
your Landscape

Creating a place that feels like home starts from the ground up. Enlist

a skilled team with deep expertise in creating outdoor spaces that

increase property value and ensure residents never want to leave. With
thoughtful planning and an unwavering attention to detail, we ensure your
community’s goals are met and resident satisfaction is high.

Reid Sherer

Business Developer
€.210.300.8446
Reid.Sherer@brightview.com

e

www.brightview.com




New Members — 2™ Quarter 2019

Managers

Elizabeth Lensner

Sarah Pickrel
Alex Hunter
Barbara Kill

Lisa Spalding

Christopher Bachman

Judith Bordman
Marisela Delgado

Alejandra Cortez

Business Partner

Phil Lamb with Alloy Homes
Brie Peterson with Envera
HomeWiseDocs.com

Yolunteer/Homeowner

Juan Alejandro
Michelle Centeno
Cyndi Cloud
Vincent Di Blasi
Paula Rast

Ashlee Krehel
Karen Cabral
Kimberly Carrigan
Bob Crane

Wes Green
Diane Hutson
Aldofio Moncivaiz
Phillip Sloop

Karen Stocks

David Watkins
Terry Beall

Phillip Miller

Dale Jeanette Clark
Neil Bresnahan
David Johnson
Jody Sherrill

Lele Simmons
John Squatrito
Dean Hofer
Frank (Chip) Slade
Rufus Woods
Nancy Green

Michelle Hill

Membership Chairs
Christie Anne Brown
cbrown@tiger-tx.com
&

Amaris Lozano

alozano@ccmcnet.com

“CAI offers several

membership

opportunities with

appropriate
member benefits
and resources for

them all.”

Use the services

of
CAIl Members.
It Matters!!

Join Now — CAIONLINE.ORG

CAl offers several membership opportunities. Go to CAlonline.org to learn more about
member benefits and resources. Your membership total includes membership dues, a
mandatory advocacy support fee and an optional donation to the Foundation for Com-
munity Association Research.
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2019 SPONSORSHIP OVERVIEW

CAl San Antonio is proud to present its 2019 Sponsorship Package. The goal is to provide an a la carte system of
sponsorships which gives the chapter a strong foundation of support for general chapter functions and provides higher
level CAI San Antonio sponsors the opportunity to select specific activities of the chapter to support.

All donations collected from the Friendship, Bronze, and Silver donation levels will provide general funding to the CAI
San Antonio chapter. This includes basic financial support of (1) individual committees, (2) educational opportunities
such as the monthly luncheons, (3) TCAA legislative advocacy, and (4) other needs of the chapter addressed in the
annual budget.

Donations collected to achieve Gold, Platinum, and Diamond donation levels will provide additional funding support
for CA Day, Membership, and the Awards Gala. Cost for booths, tables, and/or tickets to events will be provided
separately by the respective committee.

2019 SPONSORSHIP LEVELS

Your 2019 sponsorship level will be determined by your overall donation amount. The following donation levels pro-
vide general budgetary support for the CAl San Antonio chapter:

CAI San Antonio Friendship Donation - You may enter any amount that you choose between $100.00 and
$599.00 to support your CAl San Antonio chapter.

Bronze - Minimum donation of $600.00 to support your CAl San Antonio Chapter
Silver - Minimum donation of $1,200.00 to support your CAl San Antonio Chapter

These higher donation levels MUST include “Add-On Donations” as indicated on the Sponsor Application to reach the
required minimum donation for that level:

Gold - Donations must total at least $2,000.00 ($1,200.00 Silver Level + $800.00 in optional add-on donations)
Platinum - Donations must total at least $3,000.00 ($1,200.00 Silver Level + $1,800.00 in optional add-on donations)
Diamond - Donations must total at least $4,000.00 ($1,200.00 Silver Level + $2,800.00 in optional add-on donations)
All 2019 sponsorship opportunities, except attendance cost to specific events, are provided in the 2019 Sponsorship
Package.

Your sponsorship level for 2019 will be determined by your overall donation amount. You can choose to support the

chapter’s general fund, or you can choose to also provide support to the chapter committees as well.

All donations must be received between January I, 2019 and March 31, 2019. Payment plans are also availa-
ble; please contact Judy Monger, Chapter Executive Director, for payment plan details.

Donations received for specific committees will be utilized for that committee’s needs, unless otherwise deemed ap-
propriate by the Board of Directors to reallocate funds per the CAl San Antonio Bylaws.

The chapter will honor all donation levels at all events and functions. Specific donations may or may not be recognized
separately.
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SPONSORSHIP LEVELS - BENEFITS

DIAMOND LEVEL SPONSOR - MINIMUM $4,000.00 DONATION
($1,200.00 Silver Level (required) + $2,800.00 in optional add-on donations)

Benefits:

One (1) free regularly sized booth or table at all CAl San Antonio functions, booth and table upgrade options
available (Does not include Awards Gala, see below)

Ability to pre-register for all events, two (2) weeks in advance of normal registration

Four (4) free tickets, or 50% off of one (1) table, to the 2020 Annual Awards Gala

Distinguished Diamond Award to be presented at the 2020 Awards Gala

Two (2) free luncheon tickets to all regularly scheduled luncheons

Opportunity to provide marketing material on the Business Partner Table at all regularly scheduled luncheons

CAI San Antonio Annual Meeting sponsor

Luncheon sponsor of two (2) regularly scheduled luncheons - includes: $100.00 in gift cards given in business
partner’s honor by CAl San Antonio. Opportunity to present business information to attendees.

Recognition on the CAl SA banner under Diamond level, viewed at all luncheons and events

Company logo included in slide show at CAl San Antonio luncheons, CA Day, and Awards Gala

Free submission of one (1) featured article in Common Terra - Article to be written by business partner

Free full page advertisement in four (4) issues of Common Terra

Link on the CAl San Antonio website homepage to your company website

Ability to utilize the Constant Contact coupon program

Special Diamond Level name badges for up to two (2) representatives

PLATINUM LEVEL SPONSOR - MINIMUM $3,000.00 DONATION
($1,200.00 Silver Level (required) + $1,800.00 in optional add-on donations)

Benefits:

50% off one (1) regularly sized booth or table at all CAl San Antonio functions, booth and table upgrade options
available (does not include Awards Gala, see below)

Ability to pre-register for all events, two (2) weeks in advance of normal registration

Two (2) free tickets to the Annual Awards Gala, or 25% off one (I) table, at the 2020 Awards Gala

Distinguished Platinum Award to be presented at the 2020 Awards Gala

Two (2) free luncheon tickets to six (6) regularly scheduled luncheons

50% off an additional two (2) luncheon tickets at any two (2) regularly scheduled luncheons

Opportunity to provide marketing material on the Business Partner Table at all regularly scheduled luncheons

CAl San Antonio Annual Meeting sponsor

Luncheon sponsor of one (1) regularly scheduled luncheon - includes: $100.00 in gift cards given in business part-
ner’s honor by CAI San Antonio. Opportunity to present business information to attendees

Recognition on the CAl SA banner under Platinum level, viewed at all luncheons and events

Company logo included in slide show at CAl San Antonio luncheons, CA Day, and Awards Gala

Free submission of one (1) featured article in Common Terra - Article to be written by business partner

Free half (1/2) page advertisement in four (4) issues of Common Terra

Link on the CAI San Antonio website homepage to your company website

Ability to utilize the Constant Contact coupon program

Special Platinum Level name badges for up to two (2) representatives
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SPONSORSHIP LEVELS - BENEFITS

GOLD LEVEL SPONSOR - MINIMUM $2,000.00 DONATION
($1,200.00 Silver Level (required) + $800.00 in optional add-on donations)

Benefits:

25% off one (1) regularly sized booth or table at all CAl San Antonio functions, booth and table upgrade options
available (does not include Awards Gala)

Two (2) free luncheon tickets to four (4) regularly scheduled luncheons

50% off an additional two (2) luncheon tickets at any two (2) regularly scheduled luncheons

Opportunity to provide marketing material on the Business Partner Venue Table at all regularly scheduled luncheons

Recognition on the CAI SA banner under Gold level, viewed at all luncheons and events

Company logo included in slide show at CAl San Antonio luncheons, CA Day, and Awards Gala

Free submission of one (1) featured article in Common Terra - Article to be written by business partner

Free quarter (1/4) page advertisement in four (4) issues of Common Terra

Link on the CAI San Antonio website homepage to your company website

Ability to utilize the Constant Contact coupon program

Special Gold Level name badge for one (I) representative

SILVER LEVEL SPONSOR - MINIMUM §1,200.00 DONATION

Benefits:

Ability to upgrade to Gold, Platinum, and Diamond levels

Two (2) free luncheon tickets to two (2) regularly scheduled luncheons

Opportunity to provide marketing material on the Business Partner Venue Table at all regularly scheduled luncheons
Recognition on the CAI SA banner under Silver level, viewed at all luncheons and events

Company logo included in slide show at CAl San Antonio luncheons, CA Day, and Awards Gala

Free business card size advertisement in three (3) issues of Common Terra

Link on the CAI San Antonio website homepage to your company website

Ability to utilize the Constant Contact coupon program

Special Silver Level name badge for one () representative

BRONZE LEVEL SPONSOR - MINIMUM $600.00 DONATION

Benefits:
One (I) free luncheon ticket to one () regularly scheduled luncheon
Opportunity to provide marketing material on the Business Partner Table at all regularly scheduled luncheons
Recognition on the CAI SA banner under Bronze level, viewed at all luncheons and events
Company logo included in slide show at CAl San Antonio luncheons, CA Day, and Awards Gala
Free business card size advertisement in two (2) issues of Common Terra
Link on the CAI San Antonio website homepage to your company website
Special Bronze Level name badge for one (1) representative

FRIENDSHIP LEVEL SPONSOR - MINIMUM $100.00/MAXIMUM $599.00 DONATION

Benefits:
Free business card size advertisement in two (2) issues of Common Terra
Link on the CAI San Antonio website homepage to your company website




Page 40

Community managers are the professional backbone of the community
associations they serve, providing expertise that is crucial to the successful
operation of homeowners associations, condominiums, cooperatives and
other planned communities.

Many communities contract with association management firms for specific
services. Others hire full-time, on-site managers.

Successful managers must possess knowledge and skills relating to asso-
ciation governance, financial and facilities management, communications,
insurance, maintenance and much more.

Many of the most successful managers elevate their expertise and careers
by taking advantage of CAl's Professional Management Development Pro-
gram, which includes 17 expert-led courses that address the many facets of
community management—including professional ethics.

Professionals who want to expand their knowledge and further accelerate
their careers can earn the following credentials:

Certified Manager of Community Associations (CMCA®)

Association Management Specialist (AMS®)

Professional Community Association Manager (PCAM®)

Large-Scale Manager (LSM®)

Companies that meet specified professional requirements can earn CAl's
Accredited Association Management Company (AAMC®) credential.

These individual and corporate credentials tell community association
boards and homeowners that they are supported by managers with high
standards of professional excellence.

Learn more:

» PMDP courses: www.caionline.org/pmdp

» Professional credentials: www.caionline.org/credentials

» CAIl benefits for managers: www.caionline.org/managerbenefits

PPy
community

ASSOC|AT|ONS INSTITUTE
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Homeowners are CAl's largest member group, comprising more than 40 percent
of our 32,000-plus members. For the most part, these are the homeowners who
have chosen to be leaders in their communities—serving on association boards
and committees or volunteering for special projects. Some simply rely on CAl to
stay informed about how their communities should be governed and managed.

CAIl strives to serve homeowners who have or probably will step up to the plate
to serve their communities and fellow residents. The benefits we provide to
them—from Common Ground magazine and our specialized newsletters to web
V content and educational opportunities—are developed for these leaders.

While we do provide information for all HOA residents—including our online
course, An Introduction to Community Association Living—our focus is
on community associations and those who lead them, especially the
more than two million residents who serve on association boards
and committees. By supporting community leaders, we are making
communities preferred places to live for all residents.

Qur primary mission is to help homeowner leaders and professional
community managers protect property values, preserve the character of
their communities and meet the established expectations of all residents.
Our education inspires effective governance and management. Our best
practices help leaders build and sustain more harmonious communities. Our
advocacy promotes practical legislative and regulatory policies. Our athics
guidelines inspire fairness, transparency and integrity.

That's how we serve all community association residents, even as we strive to
preserve and enhance the concept, perception and value of common-interest
communities.

» About CAl: www.caionline.org/about

» Member Benefits: www.caionline.org/homeownerleaders
» Find a chapter: www.caionline.org/chapters

» Join CAl: www.caionline.org/join
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Community Associations
Making Neighborhoods Stronger Across Texas

What Is TCAA and who are Its supporters?

Texas Community Association Advocates, (TCAA)
is the public policy voice of community associations
and the professionals who serve them.

Our supporters are united by a common mission:
To ensure that Texas community associations function
properly for the benefit of all residents, that property
values are protected and that community associations
are well governed and properly managed to serve
homeowners across Texas.

We are the voice for millions of Texas homeowners who choose to
live in community associations and want to preserve the valus of
their home—the greatest asset most Texans will ever purchase in
their lifetime.

We believe in responsibility and involvement in working together
with public officials on public policy and working to find
common ground to benefit homeowners and protect the quality
of life of Texas neighborhoods.

What is a community association?

HOAs, POAs, and Condominium Associations are non-profit associations which deliver services

that were once the exclusive responsibility of local government. For many single-family communities
these include street paving, lighting, pools, parks, trails, entry ways, recreational areas and many
other services. HOAs also provide protection against neighborhood deterioration such as abandoned
cars, dilapidated homes or yards that are not maintained.

In past generations, the city probably had a city park with a municipal swimming pool and
community center where events were held. Often this is no longer the case. For the last several
decades, municipalities have shed these responsibilities and costs by requiring developers of

new communities to provide services once funded by cities. Most owners chooss to live in these
communities to give their families first-rate schools, swimming pools, tennis courts, playgrounds and
other amenities many could not afford on their own.




Community Associations

Making Neighborhoods Stronger Across Texas

Texas Community Association Advocates (TCAA) is
the public policy voice of community associations
and the professionals who serve them.

TCAA Priorities For
Neighborhoods

» Champion transparency and openness for
community associations

» Provide educational resources to snsure volunteer
board members, HOA professionals and others are
trained about Texas laws

« Teach best practices in operating community
associations

» Support protecting our environment through
energy efficient practices

Our supporters are united by a common mission: To ensure that Texas community associations
function properly for the benefit of all residents, that property values are protected and that
community associations are well governed and properly managed to serve homeowners

across Texas.

Phone: (512) 314-5077
Email: ExDir@txcaa.org
Post: P. O. Box 27823
Austin, TX 78755
www.ixcaa.org
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@ Professional Community
=2 Association Management

Dependable HOA Management.
Your community deserves the best.

Master Planned | Single Family Homes | Condominiums

McKenzie Rhody

Construction Defect Attorneys

1 st valy Aamvwv garbape wviww

Balconies/Patios
Expansive soils
Roof Defects

® Servines Talures to meet o McKenzie Rhody has represented
thousands of homeowners and

Structural and
Foundation Defects

Optene Avatutie homeowners associations affected i losicn
bydefects in their townhomes, All Other
condominiums, lofts, high-rises Construction

and single-family homes. Defect Claims

Member of the Commumity

Associations Institute

If you believe construction defects exist at your project,

call (800) 996-1770 today for a free initial investigation

or visit us at www.mrcdlaw.com for more information.

Serving Austin, San Antonio, Dallas and Houston Areas | (800) 996-1770 | www.mrcdlaw.com




Pulman, Cappuccio
Pullen, Benson & Jones, ..

FIRM PROFILE ATTORNEYS PRACTICE AREAS RESOURCES NEWS CONTACT

A Strategic Move. Principal Office Location

The attorneys at Pulman, Cappuccio, Pullen, Benson & Jones, LLP 2181 N.W. MilRary Highway, Sule 400

1 i i San nio, Te
have over 150 years of combined experience providing examplary repr an Antonio, Texae

Z o Phone: 210-222-9434
and arbitration, as well as transactions involving real estate, land use & developmen

. < : 2 infoZpull I
Our firm i rated "Preeminent” by Martindale-Hubbell, h is the highest rating available, and all of our B e ¥ oy
attorneys have proven track records in their respective practice areas
Dailas / Ft. Worth Office
\While we serve a diverse client base, ranging from large and small corporations to hardworking, individual men
300 Burnett Street, Sule 150
and women, all of our clients share at least two things in common - 3 strong belief in their case and an expectation _
Fort Worth, Texas 76102
of strength and excellience from their lawyers. That is why, when it's all on the line, clients choose Pulman
Cappuccio, Pullen, Benson & Jones to fight for them
Auetin Offics

500 W. Sixth Street, Sulie 402

RealManage Exceptional Communities
e CRAoeEy Deserve Exceptional Community Management

www.realmanagecom

(866) 403-1588

Multi-lingual Customer Service

Online Payments

Licensed Managers & Degreed Accountants
Monthly Management & Financial Reports
Proprietary, Cloud-based Board & Resident Portals
Maobile Apps

Making Financing Easy for
Condominium and Homeowners Associations

|3 Z9 W Association Services

Melissa Peters
VP / Relationship Manager
251-340-8747 + MDPeters@BBandT.com

Branch Banking and Trust Company is a Member FDIC and an Equal Housing Lender. Z2Y
Loans are subject to credit approval. Only deposit products are FDIC insured.
© 2015, Branch Banking and Trust Company. All rights reserved.




TEXAS

MATERIALS
*

A CRHCOMPANY

E’RE PAVING
THE WAY IN TEXAS

With office locations acrosgs Central Texas in the San Antonio, Round
Rock, and Waco-Belton @reas, we are equipped 10 meet all your asphalt
maintenance needs.

ASPHALT PAVING,
MAINTENANCE & REPAIR

* Parking Lot Maintenance * Striping/Signage
- Asphalt Repair - Handicap Signage /
Overiay ADA Modification
Seal Coat Striping
- Crack Fill - Sandblasting
- Pothole Repair - Power Washing
- Street Sweeping - Traffic Signs
* New Paving and Repair * Recycled Asphait Paving
* Speed Bumps * Bicycle Racks
* Wheel Stops * Dumpster Pads

GET YOUR PROJECT ROLLING.

Call Joe Moon at 210-253-0603 for a free estimate.

www.texasmaterials.com/maintenance
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CA DAY 20199 - PIRATES OF THE MERIDIAN

Alugust 23, 2019 Wi,

618 Northwest Loop 410, #207
San Antonio, TX 78216
Regqistration is NOW Open!

Partner Booth Information

CAl Member Price Non - Member Price
Standard 8ft x 8ft booth - S600  Standard 8ft x 8ft booth - S750

Premium 10ft x 8ft booth - S650 Premium 10ft x 8ft booth - S800

CAl Diamond Level Sponsors - Receive a complimentary standard 8ft x 8ft booth
CAI Platinum Level Sponsors - Receive 50% off a standard 8ft x 8ft booth
CAl Gold Levs o1 = Receive 25% off a standard 8ft x 8ft booth

***Upgrade your standard booth to a premium 101t x 8ft booth for only $50.00!*
Reserve your booth at www.caisa.org under "Chapter Events"”



http://www.caisa.org/Form/21268~254710/2019-CA-DAY-REGISTRATION

CAl of San Antonio
Luncheon Program

2" Tuesday of Every Month
11:30 - 1:00 p.m.
RSVP Until Tuesday, One Week Before—ced@caisa.org

Members: $30 ($35 if billed) Guests: $40
(510 late fee for failing to RSVP in a timely fashion)

San Antonio Petroleum Club
(210) 824-9014
8620 N New Braunfels, Suite 700, San Antonio TX 78217

C A of San Antonio

BOARD OF DIRECTORS

President
Lynn Harmon
E-mail: Lynn.Harmon@Associa.us

Vice President
Katie Starosta
E-mail: katie@aquatica-pools.com

Secretary
Christi Anne Brown

E-mail: cbrown@tiger-tx.com

Treasurer
Andrew Ulsher

Email: apulsher@gmail.com

President Elect
Denise Gehrmann-Jimenez
E-mail: djimenez@kithmanagement.com

Directors

Jesse Trevino
E-mail: Jesse@sunscapeaustin.com

Brady Ortego
E-mail: Bortego@rmwbhlaw.com

Neil Bresnahan

E-mail: nbresnahan@ccmcnet.com

Clay Hadick
Email: hcrbodclay@gmail.com

community

ASSOCIATIONS INSTITUTE

COMMITTEE CHAIRS

Education Committee
Tom Newton
E-mail: TNEWTON@ASDH.com

Membership Committee

Christie Anne Brown

E-mail: cbrown@tiger-tx.com
&

Amaris Lozano

Email: alozano@ccmcnet.com

Community Associations Day
Robert Hausen

E-mail: robert.h@parklanelandscaping.c om
&

Austin Denson

Email: adenson@ccmcnet.com

Awards & Recognition Gala
Stephen Martinez

Email: smartinez@ccmcnet.com

Sponsorship Committee
Candace Sparks

E-mail: csparks@ccmcnet.com
Texas Community Association Advocates

Brady Ortego
E-mail: bortego@rmwbhlaw.com

Social Media
Katie Starosta
E-mail: katie@aquatica-pools.com

Nominating
Neil Bresnahan

E-mail: nbresnahan@ccmcnet.com



mailto:Lynn.Harmon@Associa.US
file:///D:/Arthur/Documents/CAI-SA/katie@aquatic-pools.com
mailto:cbrown@tiger-tx.com
mailto:apulsher@gmail.com
mailto:djimenez@kithmanagement.com
file:///D:/Arthur/Documents/CAI-SA/Jesse@sunscapeaustin.com
mailto:Bortego@rmwbhlaw.com
mailto:hcrbodclay@gmail.com
mailto:cbrown@tiger-tx.com
mailto:alozano@ccmcnet.com
mailto:adenson@ccmcnet.com
mailto:smartinez@ccmcnet.com
file:///D:/Arthur/Documents/CAI-SA/katie@aquatic-pools.com

Page 49

Building Better Communities

Founded in 1973, CAl and its 59 U.S. and international chapters
provide information, education and resources to the homeowner
leaders and professionals who govern and manage homeowners
associations, condominium communities and cooperatives.

CAl's 32,000-plus members include community association
board members, other homeowner leaders, community
managers, association management firms and other
professionals who support common-interest communities.

CAl serves associations by:

I Advancing excellence through seminars, workshops,
conferences and education programs

1 Publishing the largest collection of resources available on
community association management and governance

I Advocating on behalf of community associations and their
residents before legislatures, regulatory bodies and the courts

I Conducting research and serving as an international
clearinghouse for information, innovations and best practices

CAl believes community associations should strive to exceed
the expectations of their residents. Our mission is to inspire
professionalism, effective leadership and responsible citizenship,
ideals that are reflected in communities that are preferred places
to call home.

Visit waww.caionline.org or call (888) 224-4321.
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